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Testimonial of Man3000 services

Koogan Plastics has been using the Man3000 DHS web-based solution for over two years. | am happy
to report that within the first couple of months we started to see savings on our telephone
expenditure and we are now saving roughly 35% of our original telephone bill every month.

The system has also helped us to successfully investigate and resolve several incidents at the
workplace, as the call records are easily accessible online, in a user-friendly format.

| would also like to commend Man3000 for their customer service and support. Most issues and
gueries were resolved over the phone fairly quickly, and for the few issues that could not be
resolved immediately, | was contacted by the Man3000 team within a day or two with a solution.
They have also showed willingness to modify and improve the system based on our own requests,
and are also constantly improving on the Man3000 DHS product, which keeps getting better and
more user-friendly with every update.

| would highly recommend Man3000 to companies looking to manage and take control of their
telephone usage spend in an easy, efficient and very effective way, while improving employee
productivity and cutting down on abuse.

Kind Regards
Saajid Ismail
I.T. Manager

Koogan Plastics

+27 11 857 2564
www.kooganplastics.co.za
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