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REGISTRATION

How to Register your Man3000 Software

e Registering of your Man3000 Software is password protected.

e The “Technical” Passwords allows editing of the registration form as well as entering
the registration code.

e The “"Management” Password only allows for the entering of the registration code.

STEP 1 - Location of Form

Help

| 4 Technical Suppart

@ About Help
€)) Help Index

e From the Help Menu: “Technical Support” to access the Man3000 Software
Registration Form.

Information m_|

= Man3000 - Yar7.07-2 [ Juby 2007 ]
1)
-

Please Register this varson,

This Un-registered version will onby work if there are less than
300 Telephone calls in the Data Base,

Yous currently have 294 Calls in the Data Bass,

‘Will you please register soon T

e If the copy of Man3000 was not registered and a report was to be run, a warning
message appears to inform the user that the program is not registered and a

i Please Fegister b tton will be placed on the main screen from where the technician or
client can access the registration form and enter the registration key.

No password is required to access this | £1Pe==Reciter o ick access button and will reset

the password back to after registration key was entered. This option can only
be used for entering the reglstratlon code and not for editing of the registration code.
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STEP 2 - Accessing Registration For

e Once you have opened the registration form, select the option. A warning
message will be displayed as soon as the edit button is clicked, this is only to warn
the individual that any alterations to the registration form will affect the registration
and if changed need to be re-registered.

e Continue by clicking "Yes".

'j If wou change any Information
L

on this screen wou will have ko re-reqister this program,

Do You want to change Information on this screen,

o |

e Confirmation Warning appears.
e Continue by clicking "Yes".

Warning E|
'j WARMIMG, .. warning...
L

If wou change any Information

on this screen you will have ko re-register this program.

Do You want to change Information on this screen,
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STEP 3 - Completing of Registration Form

e You have now accessed the Man3000 Software Registration Form, please complete all
the fields found within the form in detail.
e Once completed the form must be Saved before the Print or Email Registration

Form option will appear.
e If the Print button does not come up, please make sure that the buffer and PC has

proper two-way communication.

£ Man3000 - Technical Support

CLIEMTS COMPAMY MAME

12345673910

CLIEMTS
PHYSICAL OR POSTAL
ADODRESS

FOR SUPPORT COMPAMIES REFEREMCE

REGISTERED DEALER MAME A5 WITH TIS
REGISTERED DEALER OFFICE COMTACT
REGISTERED DEALER LAMD LIME
REGISTERED DEALER MAIN EMAIL ADDRESS

SC00 0010 FFEC SDO1
5812 EES99 0258 7759 | |

C:% PROGRA~1Y MANIO0~1%

6C16 {aD1S J7FOS 060D

p5



© Technical Information Systems, 2008

STEP 4 - Submitting the Registration Form

Manual

e Once the Technician has completed the Registration Form, submit the form along with
an Official Purchase Order (if required) from the Support Company to Technical
Information System via fax to be processed.

Automatic

e For automated registration options, use the Email Registration Form option and
follow these steps:

1. The technician should firstly phone into TIS’s server to obtain a one time password
for the relevant registration and for this the technician needs to ensure his/her
CLIP is activated on their cell phone to allow the server to recognize the number
(technician). The server number to be dialled is 082-821 1766. Once this number
is dialled, allow the call to ring three times only and do not wait for an answer and
hang up.

2. If you are a registered technician with Man3000, the system will automatically
send you a SMS with the One Time Password.

3. This One Time Password should only be used once and is only valid for two hours.

4. The technician cell phone number and the One Time Password will be cross-
referenced when the registration code is generated.

5. This process should be repeated when another registration is to be done.

Complete Email Registration Form as follows:

o Enter technician first name and surname.

o Enter technician cell phone number.

o Enter One Time password obtained in previous steps.

o Confirm One Time Password.

o Enter Job/Order number if required.

NB!! Ensure the details completed above are correct to ensure successful

registration.

p6



© Technical Information Systems, 2008

STEP 5 - Entering Registration Code

Technical Information Systems will in return send the Support Company the Registration
Code, which needs to be entered into the Registration Form, so that full functionality of
the Man3000 Software may be accessed.

To enter the Registration Code, you will need to access the Registration Form, once in

the form:

e Click the “"Registration” button, which will allow you to edit the Registration Code
field.

e Enter your 16 digit Registration Code. NB Please make sure that you have entered
the code correctly.

e Save the changes to the Registration Form and Close.

e Your Man3000 Software is how a Registered Version of Man3000 Telephone
Management Software.
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OPERATIONS MANUAL

Introduction

The MAN3000 Telephone Information Software provides a complete solution to the
problem of controlling telephone overheads.

Advantages of the MAN3000 Telephone Information Software are:
v Verification of the telephone account.
v' Control the costs for individual extensions and departments.
v" A means to establish when and by whom specific telephone calls were made.

v' A means to immediately establish the cost of telephone calls just made.

The objective of MAN3000 is to provide a Telephone Information System that is reliable
and easy to use. The management system consists of a Buffer Box, (which is installed
between the PABX and the PC) and PC Based Windows Software. If no PABX is being
used, a 4X4 Telephone Scanner can replace the Buffer Box.

The Buffer Box receives information from the PABX, logs the correct date and time
received from the PC for each telephone call record and stores these call records for later
transmission to the PC. Approximately 3000 call records can be stored in a standard
Buffer Box (upgradeable). The Buffer Box features an internal battery back up, allowing it
to operate for 4 days in the absence of mains power.

If a 4x4 Telephone Scanner is used, telephone calls are scanned directly from the
exchange line and stored in the scanner. The Scanner can buffer +/-600 call records and
can be upgraded to +/-2 000 call records. These telephone call records will be
transferred to the PC as in the case of a Buffer Box. The 4x4 Scanner also includes an
internal battery back up.

Each time the PC is switched on, (If the Man3000 program was added to the Start-Up
menu) the Man3000 Software will retrieve the calls stored in the buffer box and transfer
them to the database on the PC’s hard disk. Buffered call records are downloaded in
minimal time and the PC is still available to execute its usual tasks. A special Data
Transfer technique is used to transfer data between the buffer box and the PC; thus
Telephone Call Records will not be lost in the event of a communication break. When it is
desired to examine or view the telephone call information, this is accomplished with
ease.
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Features of the MAN3000 Program

The MAN3000 software runs on any IBM compatible PC running on Windows ‘95, '98,
2000, 'NT 4.00, " ME, "XP and 'Vista.

The main features of the software are:
e The costing and allocation of telephone calls are fully automatic.
e Up to 20 000 extensions can be accommodated.

e Carriers (i.e. Telkom, MTN, Vodacom, Cell C, Virgin Mobile, etc.) each having their
own costing structure. (Multi Code Books).

e 1000 Departments, each with it's own costing. Extensions are associated with
departments.

e Departments are allocated with one of three mark-up percentages, which consist of
three levels:

o Standard 114 %
o High 120 % (Standard Default Settings can be altered)
o Extra High 200 % (Standard Default Settings can be altered)

e There are 20 000 Client telephone numbers. The option is used for displaying a
client’s name on the Main screen and in the database, as well as on the reports
instead of the telephone number. The client list can be enabled or disabled from the
main screen, with the download screen being updated immediately.

e You are able to view the extension and department names. Names can be displayed
instead of the extension numbers and department numbers.

e 20 000 Account codes of between 2 - 8 digits are accommodated.

e Incoming Ring time and unanswered calls can be displayed. (PABX dependant)
e Caller Line Identification can be viewed on Incoming Calls. (PABX dependant)
e Multi-Level password protection.

e There is NO INDEXING of the database, so no special care need be taken against
power failures during database activities.

e Highlighted calls that exceed specific costs, durations or ring times can be configured
for easy viewing and reporting.

e Comprehensive reports can be instantly and easily generated.

e Text, Word, Excel and Acrobat Pdf. Reports
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e Graph Reports (Bar Graphs and Pie Charts)
e EMAILING of Reports (Microsoft Outlook 2000/SMTP)
e MEMORISING and SCHEDULING of Reports.

Dealer activated features.

Changing of default passwords. (Technical Password required).

Technical configuration of the Man3000 to communicate with the PABX and PC.
Networking multiple sites together, via LAN, WAN and Internet.

Integration to third party Hotel and Attorney Packages.

Billing structures for Tie Lines as well as Prime Net and Multiple Carriers.
Upgrading and maintenance of the Man3000 Telephone Information Software.
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Activating the Program

From the desktop of Windows 2000, 'NT, 'ME, 'XP or 'Vista, double click on the Man3000
icon. This will open the program. The MAN3000 Program can also be put into your Start-
up menu, so that when you log on to your computer, it will automatically open and
download calls stored in the Buffer.

How to put Man3000 into your Start up menu

Right click on the Man3000 icon on your Desktop
Select Copy

Right click on Start

Select Open.

Double Left click on the Program Folder

Double Left Click on the Start up Menu Folder
Right click in the Start up Menu Window and paste

Man3000 has now been entered into your Start up, now when you start your Computer
the Man3000 Telephone Information Software will automatically open and download the
records that are stored in the Buffer Box.
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Main Screen

All the features of the program can be accessed from this main screen. Man3000 is a
Windows multitask program and telephone calls will be downloaded automatically and
continually as long as the program is open. The Main screen also displays the last 21 call
records, each record is divided into ten columns. Below is an explanation of each in order
from left to right: -
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[E—
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B Exhare Dot hezert
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|i et List Rpost
Eemuaned bopaty
Ii st Bepaet B
'

(N -8 (B P o0M DB S 9 Ky [FOND0 £ 1 A0 A L BR1E

T
I - Incoming Call record.

S - Incoming Transferred Call record.
O - Outgoing Call record.

T - Outgoing Transferred Call record.
U -Unanswered Call record.

Number
Outgoing Call number shows the number Dialled. Incoming Call number if Caller Line

Identification is activated or available, shows the incoming number.

Area/Acc

This column shows where the incoming call originated from or in the case of an outgoing
call the destination of the call. This column can also be set to show the account code
used for that particular call.

Ring
The Ring time of the Call shows how long it takes for calls to be answered.

Dep
Shows to which Department the call has been processed.

Line
This column shows on which Exchange line the call was made or came in on.
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Ext
The Extension which answered the call or which extension made the call.

Date & Time
The date and time the call was made or received. This date and time is taken from the
Man3000 Buffer Box which is set from the clients PC Date and Time.

Duration
Total Duration of the call.

Cost
For outgoing call, the total cost of the call will be shown in this column.
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Toolbar Menu

File Menu

Following activities are available under the Edit menu:
e Enter Password

New Passwords

Printer Setup

Print Font Selection [Classic]

Printer Setup [Modern]

Export Telephone Database

Import Telephone Database

Automatic Export Text Format

Personal Copy

Enter Password
Type in your personal or default password.
e You will then be able to activate certain functions of the program depending on the

access level of your password. There are three passwords levels, each of which has
different access levels. (Default passwords can be changed)

I Man3000 - Enter Password E@@

Enter Password & Ok

j"L Cloze

PASSWORD LEVELS

Operator Password will show an access level of 1 on your Key Icon Speed button.
Forced Pin Password will show an access level of 2 on your Key Icon Speed button.
Management Password will show an access level of 3 on your Key Icon Speed button.
Technical Password will show an access level of 9 on your Key Icon Speed button.
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New Passwords

The default passwords supplied with the original installation can be altered or changed to
suit the individual user.

These changes can only be done by the technician with the technical password (level 9).
The default passwords can also be disabled, for this option the technician needs to
contact Technical Information Systems for advise on how this is done.

Man3000 - New Passwords E|
Operator [OPERATOR Faszword for Closing Fassword for Reports
" Operatar " Operator

Forced Fin

Forced Fin [FORCED PIM ™ Forced Fin

~
(" &

Management |[MANAGEMENT e

" Technical " Technical
(¥

Technical |[TECHMICAL i+ Mone
v | I
Save Cloze
Password for Closing:

This option allows for password verification before closing the program, thus password
levels lower than the selected level will not be able to close the program. This is common
when the telephone records are exported to third party packages, e.g. hotel packages
where the costs from the Man3000 Telephone Information System is used for billing
guests for the use of the telephone in the rooms.

bl anagement

Maone

Password for Reports:
This option allows for password verification before running a report, thus password levels
lower than the selected level will not be able to run a report.
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Printer Setup
The “Printer Setup” option allows you to set-up the properties of your printer.

Man3000 does not print directly to the printer, but sends a copy of the report file to
Microsoft Windows and Windows copies the report file to the printer.

In this window you can access your printers properties, setting up of your paper quality
and page orientation e.g. portrait or landscape.

Print Setup

H ame; hp deskjet 5600 zeres Properties. ..

Stakuis: Ready
Type: hp deskjet BE00D series

YWhere:  LPT1:

Comment:

Paper Crientation

Size: |.-’-'-.4 [210 % 297 ] j + Partrait
Source: |L||:||:|er Tray j (" Landscape

M etwark... ] | Cancel
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Printer Font Selection [Classic]

e The “Printer Font Selection [Classic]” allows for customizing the Print job settings i.e.
Size, Font style, etc. for the classic reports.
e This option will ensure that all reports are printed in a text format.

Man3000 Default Printer Font Settings

Font = Courier New
Font Style = Regular
Size = 8

These default settings are selected as the best way to view and print reports, but they
can be changed to your own individual liking.

Font: Font style: Size:
Jourier Mew Fegular g (] |
(@5 Mincho
Italic Eeiec]
Lucida Conzale Bald 10
% Lucida Sanz Typeswrite Bold Italic 11
M5 Mincho 12
M QuickType Mona 14 ﬂ
16 bt
Sample
AaBRhTyZis
Script;
Western ﬂ
Thiz iz an OpenT ype font. This zame font will be uzed on both pour
printer and your gcreen.
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Printer Setup [Modern]

e The “Printer Setup [Modern]” allows for customizing the modern reports.
o If the "Use modern reports’ tab is ticked then all reports will be viewed, printed,
emailed, etc. in a modern format.

The report colour layout can be customized:
- The Edit option allows for the colour scheme on the Header, Lines, Grand Totals
and Page Numbers to be changed.

. Man3000 - Set Modern Report Colors

I Edit 33

Heading

| Edi>

--------- Stripes ---------

o [| ool

--------- Stripes w-rromre M TR HME
el —

HMTENENENNE
ERNNEENNEN
ENEEEEEN
EEEEEENENE

I Editss| Grand Totals

i Edit =

Custom colors:

Define Custom Colors » >

(o ]

Cancel |
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Export Telephone Database

e The “Export Telephone Database” allows for the exporting telephone call records to a
selected file in "Standard ASCII Comma Delimited Format”. Specify the date range of

calls you want to export. All the calls will be written to the selected file for third party
integration.

e N.B. WHEN EXPORTING CALL RECORDS IT DOES NOT DELETE THE RECORDS FROM
THE MAIN DATABASE, IT ONLY EXPORTS A COPY OF THE SPECIFIED CALL RECORDS.

Man3000 - Nexus-Export Telephone Database.  [X
Export From Date |01 Januay 2010 -
Export To Date |31 January 2010 |

E zport File Hame = Export. k=t I
-

1./ Start l-_L Cloze
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Import Telephone Database
e "“Import Telephone Database” to import Telephone Call Records.

e This function is either used to import telephone call records from the old DOS version
of the Man3000 Telephone Information Software into the Windows Based Version or
to Import data that has previously been exported for backup or interrogation.

e To import records:
o File
Import Telephone Database
Import from Date
Import to Date
Import File Name (Name of text file which was exported)
Click Start

0 O O O O

The records will be imported back into the Man3000 Database.

Man3000 - Import Telephone Database.
0 January 2010

[ 71 January 2010

Import File Mame = 7
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Hotel Export Text Format

SetUp

e ASCII file : -

o

All Extensions : - Under the file||Hotel Export text format Menu

Select a file name and a file path. Save the file in a text format. This will
contain all the records for all the extensions. This may be any file name and
any file location.

L%‘

E Man3000 - Hotel Live Telephone Call record... Export‘— @Eﬁ
e T

Selected Extensions : - Under Edit||Edit Extension Info Menu

Find the extensions that you would like to export to the Third party. Group
these extensions to DEPARTMENT “97” (this is an automatic export
department). The calls made for any Extension grouped into DEP 97 will
automatically be written to a file w_dep_exp.txt in the Man3000 directory.
The Third party would then pick up this file.

e RS-232 (COM port) : -

o

All Extensions : - Under the file||Hotel Export text format Menu

Set the file name to w_dep_exp. Set the file path to be in the Man3000
directory. Save the file as a text file. You would now run the program
File_2_coms.exe which will write all the extension records to a selected PC
COM Port. (File_2_coms setup is explained under the following heading)
Selected Extensions : - Under Edit||Edit Extension Info Menu

Find the extensions that you would like to export to the Third party. Group
these extensions to DEPARTMENT “97” (this is an automatic export
department). The calls made for any Extension grouped into DEP 97 will
automatically be written to a file w_dep_exp.txt in the Man3000 directory.
You would now run the program File_2_coms.exe which will write all the
extension records to a selected PC COM Port. (File_2_coms setup is
explained under the following heading)
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Personal Copy
Export File

e Select a file name for the Personal Copy File(e.g users name, PC nhame,
Department etc).

£ Man3000 - Personal Copy

L P-mdl:miﬂ Ta Tha lei P:!lITE.JII
1 CProgram Fiesban 3000 Demo’\SgnciDatal

“Pasram Fie ¥

Import File

e This option allows for automatic import of Personal Copy Import File on
personal copy setup.

e You would set the destination across the network to look at one of the exported
files from the live copy of Man3000.

e Set the Read and Write Options for Sync.

E Man30D0 - Persanal C apy

Personal Copy Receives Data From This File:

= File=CProgram Filesiden 3000 DemoiLe_IMF_rame_setita
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Sync Folder (ADVANCED TECHNICIANS ONLY)

e This folder is set up when a different Sync path is required.

Standard Advanced |

Bﬁ Sync Folder | aynec Folder=Ch\FProgram Files\Man3000ySyncy,
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Edit Menu

Following activities are available under the Edit menu:
e Edit Extension Information
Edit Department Name
Edit Highlight Values
Edit Client List
Edit Exchange Line Telephone Numbers
Edit Client Category Selection
e Edit Account Codes
All these options except for Edit Highlight Values can be printed from these menu’s for
easy reference.

Edit Extension Information

e "“Edit Extension Information” Allocate a hame to an extension nhumber that has been
created in the list according to the extension number sent out by the PABX and then
to allocate each extension to a department.

How to enter.

e Click on the Add button to create a new extension number, and then double click in
the field next to the extension number to add the extension name. Each extension
must be allocated to a department by using the drop down menu. Prevision is
made for a budget per day entry, which allows the customer to allocate and generate
reports on budgets.

Tip:

First set-up the departments under ‘Edit Department Name’ before entering your
extension information, it will eliminate the need to go back into Edit Extension
Information afterwards to allocate your extensions to a department.

I Man3000 - Edit Extension Information.

E st Mumber Extension Name : [ F2 edit ] Department Budget/Day i A
o | g Find
201 Mark 1 : Technical 0.00
202 Candice | L : Teckmical | 0.00 =
mofchaies T o | Pz
204 Fene’ 1 : Techmical | 0.00 B
205 Officel 4 : Spaxe | 0.00 Frint ABC
W6 0ffce?  4cgpae 00 B
207 Dema Room |4 : Spare non =

- —————— Pririk Cep

208 Cherilyn 1 @ Techmical .00

211 Workshop L : Techmieal | 0.00 i
23WANE |l : Techmical | 0.00 Del
AaMak L Tesmical 000 «
215 Sharon El Technical 0.00 Add
26 Modem |2 : Modems | .00

A7 Lleen 1 : Techmical | 0.00

216 Modem2 2 : Madews | 0.00
296 1 : Teswmicar | 0.00

221 Modem3 | z : Modews | 0.00

225 Modemd | z : Modews | 0.00

226 Michele | 2 : Modems | nool .
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Edit Department Name

e “Edit Department Name” Used for creating new departments and allocating each
department to a specific telephone call charge rate.

e Editing of your department names should be entered before entering extension
names.

e By assigning departments to extensions, the software is further customised to
the customer’s requirements.

e Select the Standard Unit Cost rate for standard call charges and the High or
Extra High options when charging departments (e.g. office rental, guest,
hotel, etc) for their telephone calls at a unit rate higher than that of the
standard telephone rates.

How to enter.

e Select the department number required and in the column next to the number, enter
the department name in the block labelled Department Name, e.g. Administration,
Rented Office, Sales, Technical, etc.

e Once that has been entered, move to the next block (Mark Up %) in line with
Department Name and click on the arrow for the drop down menu to appear, there
you can select from three options: Standard, High or Extra High.

I Man3000 - Edit Department Mame

Dep Mumber | Department Mame : [ F2 edit ] M ark Lp % o
1 |Technical |St.andard : 1la
2 Modemsz High - 120 Print
3 Pt Extra High : 200
4 Management Standard : 114
5 Adminizstration High : 120 ﬂ
Del
B
7
g
g
10
11
12
13
14 =
15 it
Cloze
16
17 =
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Edit Highlight Values

e “Edit Highlight Values” Set the Highlight Value of telephone call records, for Cost,
Duration and Ring Time.

e If any of these values are exceeded, the call record will be highlighted in the
database.

e A report/s of these calls can be generated under Extension Detailed Report,
Department Summary Report, Top 40 and Exchange Line Summary Report.

e An Automatic Email can now also be implemented; when the Highlight Values have
been exceeded an email will be sent to the stipulated email address below.

e The Email settings can now be via Outlook or SMTP.

Man3000 - Edit High-Light Value. =HACIHL X
HH:MM: 55 . v
Telephone Call Duratian 00:05:00 ) Cozt Or Duration
Telephone Call Cost .00

HH:MM: 55 .

Incoming Ring Time 00:00:50 )

|| Email Address to Send High Light Call Advize too.
|infn@man3l:||:ll:l.|:nm

I

= . =

W Save | j"LEII:use | y
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Edit Client List

e "“Edit Client List.” Click "Add” to create a new Client name and number.

e There are 20 000 Client telephone number entries available.

e The client’s name will be displayed on the main screen and in the database, as well as
on the reports. The name will be displayed in place of the telephone number.

e The client list can be enabled or disabled from the main screen via speed buttons or
the ‘view’ menu. This will be available immediately on the screen.

e When entering a client to the list or editing an existing client, you can allocate the
client to 1 of 20 categories i.e. Private or Business.

e If the unauthorised feature is used and a call is dialled or received to/from that
number, an email or SMS will automatically be sent to the designated receiver via
Microsoft Outlook 2000 or SMTP. This call is then classed as an unauthorised call.

Ll ':' Ay B

| Client Name | Client Tel Mumber | Cateqory l |Unauthorzed Call E_mail Addre ©
1 ABC Printers 2850500 |9 Supplie : sy
i Opposition 1 iDZ 15113322 EH Shark inppnsitian@email.'cc
3 Police =
PR & Enter Client List Information Priit
Pl 9
___________ Client Wame |I:Iliver & Associates Add
B =
.
7 |client Number 0114561456 o
a
q | ¢lient Category | 1 Accountants _vj ﬂ
10 Del
11 [ Unauthorized Call E-Mail address
12
12 D 00 000000 0 oA
14 \If any Telephone Call is made to/from this Telephone Mumber then an Sort
15 1 ["Unauthaorized Telephone Call Mezsage'’ will be E-Mailed / SMSed ta this
=1 |[EMaliAddiess / Celphone-Humber. Leave thiz fisld BLANE i no E-mail / e 4
16 SMS meszage is required.
B et Save
]; e e ] ‘ o OK I x Cancel I J--L
emmet Cloze
19
20 v
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Edit Exchange Line Telephone Numbers

e "“Edit Exchange Line Telephone Numbers” First establish the port/line humbering
scheme for your PABX.

e Select the “"Add” button to enter the number range.

e An associated telephone number is now required per port/line number e.g.
0114335621 > 201, 0114335622 > 701, etc.

e Now allocate the appropriate carrier to the telephone numbers i.e. Telkom or Least
cost routing via Vodacom, MTN, Cell “"C” or Virgin Mobile packages.

e These lines will now be costed at the applicable carrier call rates.

E Line.-"F'u:urt; T elephone Mumber | Code Book -
201 0114354366 1 : BOBERTSHAM |
...i ——————— 1 t
202 0114354387 1 : ROBERTSHAM I i
203 0114354383 1 : BOBERTSHAM i
701 0235624553 £ : MTH PEOCALL 1000 i il
702 0826825345 5 : TALK 500 VODACON | 2
703 0245611267 4 : Cell C 1000 i
> | i A€
o Add
IL Enter New Exch Line |._||‘E|B|
Enter New Exchange Line Fort
204
Mumber of Exch Lines |1 :
" 0K X Cancel l L
Clogze
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Edit Client Category Selection

e Client Categories 1 - 20 can be edited to suit the client’s business needs.
e By having client categories, reports can be generated by groups.

iZ Man3000 - Edit Client Category Selection. EI@|E|

Client Category: [ F2 edit ]
Accountants i

Creditors i Frint
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Edit Account Codes

e "“Edit Account Code Information.” Man3000 has the capacity to store up to 20 000
account codes (2-8 digits in length).

e The supply of account codes to Man3000 is PABX dependant.

e An “Import” facility is available to import account code lists from other packages.

e Reports can be generated on these account codes.

I Man3000 - Edit Account Code Information.

Account Code Account Mame:[ F2=Edit ] -
- 123 | Mike
E] 1234 e Print
3 12345 Savanba
s 128086 Tt g
5 1234567 Johin
6 12345678 Morgen ke
[ Add
5
s | B
w o Irnpart
7
1z | D
12 | [
1w | P
1\ | P
B | [
7| P
w | }
13 e
20 v Close
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View Menu

Speed buttons are available for all of the activities under the View Menu.

The following activities are available under the View menu.

View Database
View Down Load Screen
Hide Down Load Screen

e Display Client Names
View Client Names
Hide Client Names

e Display Extension Names
View Extension Names
Hide Extension Names

e Display Exchange Line Telephone Numbers
View Exch. Line Telephone Numbers
Hide Exch. Line Telephone Numbers

e Display Department Names
View Department Names
Hide Department Names

e Synchronise
Synchronise Personal copies
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Reports Menu
Report options/outputs:

Reports viewed can be saved as:
1. Word documents [.doc or .rtf]
2. Excel documents [.xIs]

3. Adobe PDF files [.pdf]

4. Text files [.txt]

e Reports can be printed in the format selected in the Printer setup selection (Classic or
Modern).
e Specific entries can easily be located with the find tool built in the report viewer.

Reports can be emailed via Microsoft Outlook 2000 or SMTP in the following formats:
1. Word documents [.doc or .rtf]

2. Excel documents [.xls]

3. Adobe PDF files [.pdf]

4. Text files [.txt]

All reports can be emailed via Microsoft Outlook 2000 or SMTP:
e Microsoft Outlook (2000) example:
1. Internal or external mailing contacts through Microsoft Outlook 2000 address book.
2. The mail will be sent to the Outbox of Microsoft Outlook. It will remain there until
an Internet connection is established.
3. E-mailing the same report to multiple parties i.e. all the sales staff.
4. Sending a Guest report to a Guests company for processing.
5. Paperless office option.

e SMTP example:
1. Generate report and click on the “Link to Email, Excel, Word, PDF or Text format”
to select the relevant format to sent the report in via SMTP.
2. Enter the destination email address and OK. The report will be transmitted
immediately, providing the SMTP link is available and online.
3. There is no log/report to confirm the successful transmission of the report.

To set SMTP emailing option:
From the setting menu, go to the “Email Settings (Outlook/SMTP)".

Change the option from Outlook 2000 to SMTP.

Enter Outgoing Mail SMTP Host.

Enter SMTP Port [25]: Default port is 25.

Enter SMTP Time Out mSec [1000]: Default is 1000ms.

Enter “From Email Address” which will display the origin of the email.

Enter “From Name” which will display the name where the email originated.
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Extension Summary Report

e This report gives a summary of telephone calls made and/or received on all
extensions or selected extensions only.
e Select the date range of the report.

Additional Info:

Mobile phone Calls only.

International Calls only.

National Calls only.

Local Calls only.

Average Ring time & Average Duration.
Budgets.

Page Settings:
e Inserting page breaks in the report allows you to print the reports on single pages.

Extensions:
e All extensions or selected extensions.

In/Out/Unans:

Select one of the following:
All calls.

Outgoing calls only
Incoming calls only.
Unanswered calls only.
Out + Out Trans calls only.
Out Trans calls only.

In + In Trans calls only.

In Trans calls only.

£ Man3000 - Extension Summary Report E]@
B M| W word | 32 Excel | mam poF | B Ten | By #hE| Ka[wp(n>z| Ew[Ex|Ee @] Q5@ s

~
Telephone Information Systems
2010/01/23 10:38:53 AM Man3000 - Page:1
Extension Summary Report
Fror:2010/01/01 00:00:00 To:2010/01/23 Z3:59:00
Repart For All Used Telephone Extensions
Ext ExtName Unans| In CQut Mbl  Mbl_Cost HH:MM Total_Cost
o gl 16 u] 0 o 0.00 0:00 0.00
200 Peter 0 1 1 1] 0.00 003 6.67
201 Mark 1 2 0 1] 0.00 005 0.00
202 Candice 0 34 B 2 9.40 108 15.18
203 Charles ] 53 35 12 49.83 247 70.63
204 Rene' 0 54 29 g 16.60 212 41.94
205 Office 1 0 u] B 1 1.89 0:10 6.52
206 Office 2 0 ] 3 1] 0.00 0:00 1.78
207 Demo Room ] 2 13 5 13.20 016 19.53
208 Cherilyn 0 11 8 7 36.13 055 36.72
211 Waorkshaop 0 u] 1 o 0.00 007 1.14
215 Sharon 0 3 ] 1] 0.00 0:08 0.00
217 Leon 0 2 4 1) 0.00 0:06 3.14
228 Richard 1 4 4 4 12.26 0:11 12.26
Grand Total 18 171 110 39 13831 814 21579
v
< »

Zoom Size=1 J| Close
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Extension Outgoing Cost Report

A summary report to compare traffic on Local, National, International and Mobile calls
can be generated on all extensions or selected extensions.

The date range for the report to be generated has to be selected.

£ Man3000 - Exiension Outgoing Cost Report E®]
e | W e | 38 Eel | rpr | BRTen | B[ #hE| €l eplwu>z] Bw Ex|@e @1 asla]
-
Telephone Information Systems
100201 111645 AM Man3000 . Page: 1
Extension Oubgoing Cost Report
From 201001101 000000 Toc201QUD2M00 2359:00
Repor ForAll Telephone Extensions
Frt £ Hanve oc  tec Cowt| Wl Wt Cow|  im Wt Com| Wb W Cout Total  Tatal_Cos
200 Pater o 0.00] o 0.00] 1 6 87| o 000] 1 687
02 Cangce 3 ar| 1 &1 [ 1010 2 15.09| [ 2289
203 John 18 18 26} L1 4.40] o 0.00f 12 56 58] » 79 24)
04 Reng’ 15 18,04 4 4855 2 3,00) L] 1900 -] 45,50
205 Office 1 5 463} 0 0.00} 0 0.0:0) 1 1.9 & 6.524
206 Offea 2 3 1.78| o a.00) [ .00 a a.00] 3 1.79|
207 Demo Room 7 426} 1 2.06) 0 0.00| 5 13.204 13 9.5
18 Cheribn 1 054 ] .00 [ 0.0 7 ara4] 8 anny
1 Workshop 1 2.70) 0 0.00} 0 0.00| 0 0.00] 1 2.70f
27 Lesn 1 054 3 265 ] 0.00 [ 0] 4 324
I8 Richard 0 0.00) o .00} 0 0.00) 4 1226 4 12,26}
Grand Total =] 54 64 14 ﬂ 3 987 1659 110
Man3000 . Page:1
v
£ >
Zoeen Sieal floe |

Extension Detail Report

Detailed reports can be generated on all extensions or individual extensions.

This report will separate individual extensions call activity with the option of reporting on
departments, mobile and highlighted calls. As for all the reports, the date range for the
report to be generated has to be selected. In this report various options are available.

Options:
e Highlight Calls only

Mobile phone Calls only
International Only
National Calls Only

Local Calls Only

Select One Number
Client Category Selection

Page Settings:
e Add page breaks by Department; or

e Add page breaks by Extensions.
e Select Department order or Extension order.

Departments:
e All departments or selected departments.
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Extensions:
e All extensions; or selected extensions.
e Budget percentages.

In/Out/Unans:

e You can select all calls, Incoming/Transferred, Outgoing/Transferred and Unanswered
calls or you can select each option individually.

L Man3oon Extension Detail Reporl, All Exlensions

o 201060201 11-28:18 AW Man3000 - Page : 10
0iPeies Extension Detail Report, All Extensions
N0 Canvie Erom: 201001701 00.00,00 To, 2010/0201 23.50.00

m"m"_. - Mo RHeport Cplions Selected -
Miwerhshep Departmant  1:Technical

2155h
n;| ,._,':" Extension 208:Cherilyn

L e [# [Type [Number | Ring|Arealfce | Date Time| 1 Cost
P 7 ER R MOEILE 010101703 10.04 w7 T4
HE:Dffice 2

anvewhme | 3|\ foniesraies | oohaveRsOAL | wiomuos os] 21
5|1 joussss | ooeleeusic | vioouod r2ss] 248
T o jowmesss | hope | awoowoa bl oal 1o
b |\ ouasesss | ormlwstenaoo | ioouoioess 1%

1| I 0217974158 | DO7MNNBERG | 20100u04 1004 B3l
13 | O lo8de34dd2 | MOBLE | 2000y04 1042 130 263
is el ool | 201000050833 248l |
A | L/ G| R

15 | Total 208:Cherllyn Unans=0 In=10 Qurmg 53:26 47.74

I
|

.ZamSm-H Mome |
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Department Summary/Detailed Report

This report will give a summary of calls made and received for all or selected
departments within the date and time range specified. It will also add the totals for
Unanswered, Incoming and Outgoing calls at the end of the report. The cost for each
department will be indicated and the total cost will be calculated. Percentage split by call
type i.e. local, national, mobile and international per department will be calculated.
Extension totals only, Highlighted calls only or Client categories only may be selected.

Man3000 - DepartmEmS_um_rrEr_yREpurtAHDeEuartmenls E - A !" - EIEIQ
| Byeeo | EBi(dhr| €olenwn>z] Bw Er[E1]| @5

Telephone Call Information Software (DEMO)

2008/07/07 11:19:43 AM Man3000 - Page:1
Department Summary Report, All Departments
| From:2010/01/01 00:00:00 To:2010/01/05 23:58:00
- No Report Options Selected -

m

Dep Department Name Unans In Out HH:MM Cost| %Cost

1 Technical 18 114 72 547 170.42| 75.9%

4 Spare 0 0 9 0:10 769 34%

5Accounts 0 52 29 2:08 46.29) 206%

Department Grand Total Unans In Out HH:MM Cost| %Cost
18 166 110 8:.06 224.40

IMobile 39 1:43 135.04| 60.2%

Internat 3 0:03 30.39| 13.5%

National " 0:16 10.89| 4.8%

Local 57 2:05 48.08| 21.4%

| =
Zoom Size=1.1 | Close

& —— ———

Man3000 -  Department Summary Report, All Departments T E‘ﬂlﬁ

@, g

feul EBpieot | BL|dhe| <€u|p|>u>z] Bw @z @ @1 s

Telephone Call Information Software (DEMO) =‘

2008/07/07 11:16:57 AM Man3000 - Page: 1
Department Summary Report, All Departments

i From:2010/01/01 00:00:00 To:2010/01/05 23:59:00
: Show Ext Totals.
i
I Dep 1 : Technical
il Ext Ext Name Unans In Out HH:MM Cost| %Cost
0 Unanswered 16 0 0 0:00 0.00 0.0%
200 Peter 0 0 1 0:02| 18.11 B.1%
201 Mark 1 2 0 0:05 0.00 0.0%]
202 Candice 0 34| 6 108 22.49) 10.0%
f 203 Technical Support 0 57 35 247 59.16| 26.4%
i 207 Charles 0 2 13 0:16| 16.68 7.4%
208 Cherilyn 0 10 8 053 40.99| 18.3%
| 211 Workshop 0 0 1 0:07| 2.70 1.2%)|
I 215 Sharon 0 3 0 0:08 0.00 0.0%|
| 217 Leon 0 2 4 0:06| 2.63 1.2%)
i 228 Richard 1 4 4 0:11 7.64 3.4%)
i Department Total 18 114 72 547 17042 75.9%
I Mobile 30 1:05 115.49)  51.5%)|
i Internat 1 002 1811 81%
i National g 014 959  43%
I Local 32 1:06 27.23) 12.1% il
! Zoom Size=1 j—L Close

p35



© Technical Information Systems, 2008

Top 40 Calls (With the Options of Top 120 or Top 300)

This report will give you the Top 40, 120 or 300 calls by:
- Cost.

- Duration, incoming and outgoing.

- Most frequent telephone numbers.

Options:

All Telephone Calls;

Mobile Phone Calls;

International Calls;

National Calls;

Local Calls;

Select number/dial code, thus any one number or numbers starting with a particular
number: E.g.: 031, 011 or 5, etc.

e In additional to the above, Highlighted calls only or Client categories only may be
selected.

Page Settings:

e Add page breaks.

e Total calls can either be:
o Top 40,
o Top 120 or
o Top 300.

Departments:
e All departments or selected departments.

Extensions:
e All extensions or selected extensions.

Exchange Lines:
e All exchange lines or selected exchange lines.

In/Out/Unans:

e Various call options can be selected.
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E ManED(xl Report Top 40 Telephone Calls M

ost:Fage 1 Telephone Call Information Software (DEMO)

Duration:Page 1 2008/0THT 11:24:41 AM Man3000 - Page:3

Tel Number Fage 1 Report Top 40 Telephone Calls By Telephone Number
From:2010/01/01 00:00:00 To2010/01/05 23:59:00
- No Report Options Ssected -

[Fatal Calls

-E _IIS?‘Z“H “I m ,

Ciproerzis o o
e h ol o
I T R T R
| aprsssse b o oo
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Exchange Summary Report

Options:
e List: Local, National, International, Mobile

e List: Average Answer Time
e High Light Calls only
e Client Category Selection

Page Settings: Add page break
e None

e Every 4 Exchange Lines
e Every 5 Exchange Lines
e Every 6 Exchange Lines

Departments:
e All departments or selected departments.

Extensions:
e All extensions or selected extensions.

Exchange Lines:
e All exchange lines or selected exchange lines.

Errors:
e Warn if Exchange Lines are Not Set up.

Man3000 - Exch Summary Report Al Lines, All Ext

[ [ ]|

B Bpewor | B[ dhr| €olerlen>z] Bw @x|@Ee @1 5|9

2008/07/07 11:28:29 AM

Telephone Call Information Software (DEMO)

Man3000 -

Exch Summary Report All Lines, All Ext

From:2010/01/01 00:00:00 To:2010/01/05 23:59:00
- Mo Report Options Selected -

Page:1

1[4331231 Unans| In] Out]  HH:MM] Cost]Duration”

Incoming All 0 0:00|
Mabile 0:00 0.00
Intemational 0:00 0.00
MNational 0-00 0.00
Local 0:00] 0.00]
Total 0:00 0.00]
4331232 HH:MM Cost|Duration™
Incoming All 4:04]
Mobile 0-00 0.00
International 0:00] 0.00]
National 0:00 0.00
Local
Total

‘ 3|4131233 | Unans| In‘ Out‘ HH:MM| Cost|Duraliun”
Incoming All 2 0:02]
Mobile 0 0:00| 0.00|
International 0 0:00 0.00

Zoom Size=1

] Close
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Exchange Detail Report

Options:
All calls

Outgoing Calls only
Incoming Calls only
Unanswered Calls only
Mobile Phone Calls only
Select One Number

Out + Out Trans Calls only
Out Trans Calls only

In + In Trans Calls only
In Trans Calls only

Client Category Selection
High light Calls only

Page Settings:
e Add page breaks after each exchange line.

Departments:
e All departments or selected departments.

Extensions:
e All extensions or selected extensions.

Exchange Lines:
e All exchange lines or selected exchange lines.

Man3000 - Exch Detail Report All Lines, AllExt = | 5 i
v Bybpot | B[ #he| €slemwn>z] @v@Ex|Ee|@E1] @ 59 5
1433123
24331232
- 34371233
431234 2008/07/07 11:30:23 AM Man3000 - Page:7
- 54331235 Exch Detail Report All Lines, All Ext
- 4331236 From:2010/01/01 00-:00-00 To:2010/01/05 23:59-00
74331237
4331237 - No Report Options Selected -
104331238
[Exchange Line 4 4331234 |
Ext Name T |[Number |ArealAcc Date Time| MM:S5| Ring Cost
208 Cherilyn 0[0824634442 MOBILE 2010/01/03 10-04 0-17| 113
208 Cherilyn 00824634442 MOBILE 2010/01/03 10:08 In 411
208 Cherilyn 00824634442 MOBILE 2010/01/03 12:02) 203 2.94
208 Cherilyn 0|0833089955 MOBILE 2010/01/03 16:30 0:20 1.18
208 Cherilyn 0[0824634442 MOBILE 2010/01/03 1643 116 1.76
202 Candice 0|o728312934 MOBILE 2010/01/04 10:18|  6:54) 13.20
208 Cherilyn 0[0824634442 MOBILE 2010/01/04 10-42 1:30 283
208 Cherilyn T|0824634442 MOBILE 2010/01/04 10:44| 1359 26.40
203 Technical 0]0828571351 MOBILE 2010/01/04 12:43 0:51 1.89
203 Technical T|0B28571351 MOBILE 2010/01/04 12:44)  0:12) 1.89|
202 Candice 0|0827906673 MOBILE 2010/01/04 14:03 0:37| 1.89
Exch 4 4331234 Unans| In Out] HH:MM Cost|
All 0 0 0:00
IMobile| 11 0:31 59.26
Internat 0 0:00] 0.00
MNationall 0 0:00] 0.00
Local| 0 0:00 0.00|
Total 0] 0 11 0:31 59.26
Al b 4 1 »
| zoom Size=1 A Close
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Account Code Report

If account codes have been entered and the Man3000 Telephone Information Software
has been set-up to monitor the account codes, a detailed or summarized report based on
these account codes can be generated.

Options:
e All calls

Outgoing Calls only
Incoming Calls only
Unanswered Calls only
Mobile Phone Calls only
Select One Number

Out + Out Trans Calls only
Out Trans Calls only

In + In Trans Calls only
In Trans Calls only

Client Category Selection
High light Calls only

Page Settings:
e Add page breaks between each account code.

e Only Show Account Totals.

e Hide Account Code Numbers. (Hides the account codes on the download screen as
well as on the report.)

Account Codes:
e All account codes or selected account codes.

Departments:
e All departments or selected departments.

Extensions:
e All extensions or selected extensions.
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Client list Report

This report is useful when recording calls to and from your clients, which are in your
Client List.

Options:
e All calls

Outgoing Calls only
Incoming Calls only
Unanswered Calls only
Mobile Phone Calls

Select One Number

Out + Out Trans Calls only
Out Trans Calls only

In + In Trans Calls only

In Trans Calls only

High light Calls only

Page Settings:
e Add page breaks between each Client number.

e Only Show Client List Totals.

Client List:
e All used client list numbers or selected client list numbers

Departments:
e All departments or selected departments.

Extensions:
e All extensions or selected extensions.
Man3000 - Client List Report, All Clients, All Ext . E@-‘
B

feu Byewor | Bi|dE| €afwrle > Ew @z @e|@1] & s[e s
0114330250 -Private - Candice
0114358297 ¥ Suppliers
0826541947 :Private - Flens E
NOTSETUPHOT SETUP Telephone Call Information Software (DEMO)

200807/07 11:34:19 AN Man3000 - Page :1

Client List Report, All Clients, All Ext
From:2010/01/01 0C:00:00 To2010/01/05 23:56:00
-No Report Options Selected -

[0114330250 Privale - Candice |

[ ExtName [T [Number [Are@Ace | Date Time| MM:55[ Ring] Cost|

[ 202 Candice | O[Private - Candice |ROBERTSH [2010i01/05 09.42]  6:47] [ 2.58|

‘ Private - Candice| Unans| i ouf HH:MM] Cost]
| Total| o[ 0] 1] 0:06] 258
4 nr » 4 n 3
Zoom Size=0.9 AL Clese
\ ——— —— = —— —_—— =
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Last Report Run
This option refers to the last run report.
Graphs

These Graphs provide an easy to read Graphical representation of your Telephone Call
Records.

1. Busy Hour Graph

Options:

Outgoing + Trans.

Incoming.

Unanswered.

10 or 24-Hour X-Axis.

All or Selected Extensions.

All or Selected Departments.
All or Selected Exchange Lines.
All Clients or selected categories.
Can be viewed 3D or 2D.

Print.

e

Bl gy« Trs | Ml ircowng | Bl lrarwvmred | 20 Q1000000 | @By| B Resce

Date Range [ Custom Dase | B |ANEsensions :J
From Date (01 Jaway 2010 ~||Dep |MDeporments |
To Diale |::u_'r_;hu,.-éa€g =] |Lne :.ﬂ..'lEs:hnngeLn.EE_j n

Client [ Calls +| Close

Telagiharen Call Traitic [ Qulpoing » INCosing + Linangwarsd |
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-
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2. History Graph

This graph shows the trend of traffic on call records, which can be displayed in a Day,
Week or Month format.

Man3000 - History Graph

Il Outgoing + Trans | [l Incoming. | B} Unarewened | B2 3D 2| B Resee

DU‘B Rﬂnga | Custom D ale

'| Ext  [All Exensions

ﬂ

From Date [01 Jarusey 2010

J Dep |AII Departments

v

Graph
". E;;:* IS = Ling |All Exchange Lines =
© Mardh Numbest of Bars Cl|ant All &ms Cwse

Telephone Call Tratiic [ Cuipaing + Incoming + Unanswered |

£
T
iﬂ]
_L_'Eﬂ
_Ellﬂ
g
=n
10
o

3. Extension Bar Graph

oo

0141 2010
01022010
& 01032010
010472010
8210

™

This Graph shows you a graphical reflection of traffic per Extension number.

Different telephone call types can be highlighted i.e. Incoming, outgoing + outgoing
transferred and unanswered.

Number of Extensions can be changed in increments of 5.
All departments or selected departments.

All exchange lines or selected exchange lines.

Client category selection.

Traffic selection by number of calls, duration of calls, cost of calls and budgets are
available for reporting.

Man3000 - Extension Bar Graph

H-’I-r:m\j- Trars | Hlnccmnj | H'“ﬂ"‘"”""“- | EI' E _&J _@_Hmﬂ
Date Range  [Cuuom Date =] Top Extensions |10
From Dme|{|1 Janwamy 2010 _'J Dgp All Deparimeants
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~ =| Close |
#  Dusion ~ Cot I Buckel Client [l Calls
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g £ 5 £ ]
! 0§ F B o3 B g5 % I
o (=] [ [ =
£
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Extenzions
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4. Extension Pie Chart
The Pie Chart shows traffic per extension on different call types.

Number of extensions can be chosen in increments of 5.
All departments or selected departments.

All exchange lines or selected exchange lines.

Client category selection.

Traffic selection by number of calls, duration of calls and cost of calls are available
for reporting.

Man3000 - Extension Pie Chart

i Dutpong + Tans __ [ rcoming | i Unowesed | [T &4 B0 Resice
Date Range [ Cunom Date -| Top Estensions IIE a'
From Date [0 Janusy 2000

| Dep !.‘\II Depariments :_l

ToDate [28 Febmay 2010 =l tine [All Exchange Lines = it
i~ Cals © Dusbon = [Col Clignt !All.c'el.ls j Enss

Cost of Taksphons Calls | Oulipong |

TP

2 T

3 T

C - ==

5. Exchange Line Bar Graph

The Exchange Line Bar Graph can show traffic on telephone calls per exchange line/s.

Top Exchange Lines can be changed in increments of 5.
All extensions or selected extensions.

All departments or selected departments.

Client category selection.

Traffic selection by number of calls, duration of calls and cost of calls are
available for reporting.

Man3000 - Exchange Line Graph
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Tools Menu

Price a Call

This tool allows for determining the price of a call before the telephone call is made. A
useful tool when making long distance calls or comparing cost of calls made on the
different carriers (Standard Telkom lines or Least Cost Routers).

e Type in the telephone number you wish to query.

e Select the date and time the call will be made.

e Select a mark-up percentage (useful in Hotel, Guesthouse, rented office space, etc.
environment) or a customized codebook can also be selected and then the duration of
the call.

e Different carriers from the code book option can also be selected, e.g. Vodacom, MTN,
Cell C or Virgin Mobile (for least cost routing) to validate the use of mobile phones
calls made via a least cost router port/line or your landline calls made via the
standard Telkom cost table.

e Man3000 will then display the destination of the telephone call and calculates the
costs via the Cost Table/s selected.

I Man3000 - Price Of A Call

Dialled Mumber IEI‘I 33245435

Date Time Of Call |23 Januaw 2010 =] =j10: 42§|
Mark Up Percent

v Standard 114_0000 Duration Of Call

(" High 1Z0.0000 HH:MM: 22

(" Extra High Z00.0000
(" Code Book 10 [Std Rate] IDD' 0z:00
B By

Code Book | 1: ROBERTSHAM |

AreaMame . MPLIMALANG
Client Mame
Cost'Dur: 0.01203/1.00000

MinCostMinDur,  0.72000/0.00000
v / F'rint

j-_L Cloze

Zone Pointer: 12

CostQf Call : 1.4441
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Recost Telephone Call Records

The Man3000 costs all telephone calls when they are written into the database. If
changes are made to the carriers, departments, extensions or telephone cost structure
then the database can be recosted (Man3000 will recalculate the cost of every call from
when the change or upgrade was made).

E.g. This tool is used when there is tariff increases or changes in the cost of a telephone
call allowing for recosting of the telephone call database, a least cost installation or the
migration of a cellular package.

Why is it useful?

o Update call costs
o Update client list
o Update Extension names
o Update Departments.
Fiecost From Date | J
Fecost To Date | J
ReCost Data Base Progress 156
x Cancel

Delete Telephone Call Records

Deleting of telephone call records can be done once backups (the exporting of call
records to file of choice) of the data have been completed. If there is ever a need to
check data that has been deleted out of the system, you can import your backups back
into the system and regenerate reports. The deleting of telephone call records is done on
a minimum range of one full day. This option is password protected i.e. only the person
with the Management password has the authority to delete records.

Man3000 - Delete Data Base.

M Janwae 2010 -

26 February 2010

i
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MEMORISED REPORTS

Setting up Memorised Reports

Introduction

Memorised Reporting was added to the Man3000 Software to make the task of extracting
reports convenient for you.

In the Reports Menu, once you have opened your report you will need to select the drop
down window to select which date range would best suit your needs. Various options are
available for selection.

ManZ000 - Extension Summary Report.

Select Date Range

From Date f Time |[m

l This Month

This Month-T o-D ate

Today

This Week
To Date / Time This Week-To-Date ﬂ'z,—; -
AL Last Week = 3:59 EI
Last Week-To-Date
This Month

Additional Info Ipage ge:\:.tnqs] Extensions | In/Out/Unans |

Mobile FPhone Calls [ Mbl ]
Internactional Calls
NHational Calls

Local Calls

Average Ring Time

Average Duration

Budget

RReReRQ

| L Close I

Once you have selected your Date Range, Additional Info, Page Settings, Extensions and
In/Out/Unanswered information, you are ready to memorize your report.

@2 Memorise
| I

‘- Tl View l £ Print

If your report is set-up to your satisfaction, click the memorize button.
A smaller window will appear. Specify a file name for your Memorised report.

- |5 [X]

Custoen Daste d

From Dete [ Time |01 Jawsy 2010

1 Select Data Range

ToDele/Time  [;

Raditional Info |7sf

¥ Mobils Phone Cal
" Internaticnal Cal
" Havicnal Calls
" Local Calls

I Average Ring Tim
 Average Ducation
 Budger

'i.’szewl B

File rumer Jeet_stoem_1 e

by Netreodh.
Places

Save

Sarve o lypm

[Memcosed Report:

Cownd = OK Bt Power:OH DB Sow: 79 Kery = FOOD 0003 1484 7A01 20L0f02/20 12:19
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Run Reports Manually

Memorised reports can be run manually by going to your reports menu and selecting
Memorised reports and selecting which Memorised report you want to run.

Memorised reports can also be scheduled to run automatically.

Information @

\:E-‘) C:\Program Files\Man3000 Demol\Memorised_Replext_sum_1.rep
This Memorised Report can be run from Memorised Reports.

Memorised Reports can also be scheduled to run automatically. See[ Tools ,
Schedule Memorised reports ]

e To run memorised reports manually, select the Report Menu and then select
Memorised Reports.

e A window will appear showing previously memorised reports. Select the report you
wish to view and open.

e On opening the report all that is needed is to view. No setting up is required.

Select Memorized Reports @@
Look in: I._J Memorised_Rep _:J ¢ ¥ EB-
) (Bt sum_.rep)
My Recent
Documents
Desklop
My Documents
58
My Computer
My Networl File name: - I Open |
Places | J
Files of lype IMe!mleed Reports j Cancel
. |
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Scheduling Memorised Reports

e To schedule your pre saved memorised reports to run automatically, go to your Tools
Menu and select Schedule Memorised Reports.

E Man3000 - Telephone Information Systems

e &t ow Boports | Locs |Gues: settns o
Pl S 2 B Becost Tekephome CalRecords | 2

T g

Dovntoss || T1 | ) poke ekshonecalfocorss | Dep  Low | Everien | Doeord T Ousior_Con |

icms-cu [t Powien:ON :uau:zgu ey = FDOOCOO3 1AB4 7AD1  Z0LGy2/20 12019 |

e The following options are available: Print, Add, Edit and Delete.
o Select Add to Schedule a pre saved memorised report.

. Man3000 - Schedule Memorised Reports to Run o |

& | Aun Tene Fleo Name Destinshon | Emad Name |FlaMame  Last Run Dates Tane

x femkelafzo

=

>

- 2

e Select the page icon button (Memorised Report Name) in the top left-hand corner to
bring up a list of memorised reports, select the one you would like to schedule.
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Next select Schedule Run Time.

I Man3000 - Scheduled Report Information
Memorized Report Name

B |

C:\Program Files\Man3000 Demo\Memorised Repl\ext sum l.rep

Schedule Run Time | Never ~|
Destination For Report O7HOO E very Day
12H00 Every Day
. 17H00 Every Day
Format for All Emails 20H00 Every Day
O7HOD Week Days
Report Last Bun on [ Date + Time | 12H00 Week Days

17HO0 Week Days
38 Clear ! 20H00 Week Days

O07HOO M

J 0K x Cancel |

After selecting your Schedule Run Time, select the destination for the report.

Three options are available
1. Printer

Reports can be printed in the modern format.

T Man3000 - Scheduled Report Information
Memansed Report Name

B

C:\Program Files\Man3000 Demo\Memorised Replext sum l.rep

dchedule Run Time | 07HOO Every Day =
Destination For Report |H|Ns ;I
Format for All Emails [word _'_I
Feport Last Aun on [ Date + Time | Ewcel
88 Clear E’;

o DK X Cancel
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2. E-mail

Reports can be emailed in the following formats: Word (.doc / .rtf), Excel (.xls), Text
(.txt) and Adobe Acrobat (.pdf).

L Man3000 - Scheduled Report Information
Memonsed Heport Nams

B

C:\Program Files\Man3000 Demo\Memorised Replext_sum l.rep

Schedule Run Time | O7HOO0 Every Day -
Destination For Report |EM j
Format for All Emails |w:-d j
Report Last Fun on | Date + Time | Excel

_ 38 Clew | Tou

Ermal Address

|l’\'0@‘|’hm3':m:cm

' OK

X Cancel

3. Write to File (Can be used for Back-Up Purposes)

Reports can be written to file in the following formats: Word (.doc / .rtf), Excel (.xls),
Text (.txt) and Adobe Acrobat (.pdf).

I Man3000 - Scheduled Report Information

Memonized Fapaot Nams

B |

C:\Program Files\Man3000 Demo\Memorised Rep\ext =um l.rep

Schedule Run Time

| Never >
Destination For Report [wiie ToFie -]
Format for All Emails |Wud j
Repoit Last Fiun on [ Date + Time | Excel
88 e | ek
Wiite To File
B

C:\Program Files\Man3000 Demo\Memoris=ed Rep\ext sum l.rep.txt

X Cancel

e 500 Scheduled Memorised Reports are available.

e The same report can be printed, emailed and written to a file.

e The same report can be emailed to multiple addresses.

Click on "OK"” to save the Scheduled Report.
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BUDGET REPORTING & LIMIT
NOTIFICATION

Introduction

Budget Reporting

You can now set a Budget per Day for each Extension. Budget Reports can be generated
to establish the extent of budget achieved for each extension user. The budget reports
are found in the Extension Summary, Extension Detail and Extension Bar Graph reports.

These reports can be automatically generated using Schedule Memorized Reports and
can be sent to an Email Address; Printer or Written to a File.

Telephone users are therefore always aware of their telephone performance against the
allowed budget.

Edit Extension Information

In the column “"Budget/Day”, type in the Budget value for each Extension.

Once this Budget Value has been entered, you are now able to generate Reports.
Simple select one of the Reports and click “View”.

Example

e R10 per Day if the Report is drawn for one day the Budget will be worked out on
R10.00.

e R10 per Day if the Report is drawn from Monday to Friday (5 Days) the Report will be
worked out on R50.00.

e So a Budget for R300 for the Month will be worked out as R300 divided by 22.5
working Days which gives a Budget per day of R13.33.

Extension Summary Report

Select "Budget” on the Additional Info Tab.
Click “"VIEW"

The Extension Summary Report will indicate standard information i.e., Unanswered Calls,
Incoming Calls, Outgoing Calls as well as the Budget consumed for each extension in
value as well as Percentage (%)

If a Monthly Budget Report is required, set the average Budget/Day to a value of

example R10.00 per day. In a typical month with 30 days, this will equal R300.00 a
month.
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Extension Detail Report

Under the Ext Tab:
o Select a Percentage (%) Value.
o A report will be generated on all the selected extensions, which have exceeded
the percentage value selected for the report.

Extension Bar Graph

This report gives you a graphical view of consumed Budgets for all or selected
extensions.

You can also Automatically generate the Extension Summary and Extension Detail
report using Schedule Memorized Reports. This can be found under the Tools Menu.

Limit Notification Introduction

Man3000 can automatically notify the user when the allocated budget has been reached.
In a guesthouse you can assign a credit limit to each guest room for telephone calls.
When the credit limit has been reached you can then be notified by way of a Pop-up, E-
mail or SMS.

This can be used in your general office environment as well.
Set-up each extension into the Man3000 Guest Package and allocate a credit limit for
each extension.

Edit Guest/Room Info

Select the extension/room to which the Limit will apply.
Click on the Acc Tab and make a payment equal to the required Limit.

Create a Room with an Extension attached.
Book in the Person.

Make a payment equal to the Budget required.
Calls will now deduct off of the Amount.
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To Set Notification

Under the Guest Menu, select Set Guest Report Settings.

On the Top Right hand side of the window, the options available are:
None

Pop-up Message

Send Email / SMS-> Internet

Lock Ext, Pin, W_Guest_Lock_Ext.Tis

O O O O

When the Pop-up option was selected and the user has exceeded the specified Limit, a
“Pop-up Window” will appear and will also indicate the extent of the Limit exceeded.

For Email / SMS Notification, enter an email address or SMS address in the fields
provided.
Save the Window and Close.

Lock Extension this is for 4x4 Scanner Units only.

Purge Telephone Calls

Clicking the Purge Button will Clear all Telephone Calls from All Rooms effectively
resetting all Budgets.
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GUEST PACKAGE

Guest Menu

The Guest Package is aimed at Bed & Breakfast establishments, Guest Lodges, small
establishments and sub-letting part of your office space which is serviced by a PABX or
4X4 Scanner. The System allows you to charge for consumables or services for clients.

Setting Guest Items
Select Guest = Set Guest Items

You have the following options:
o Add Items, e.g. Single Room, Double Room, Room Service, Laundry, etc.
o Delete Items.
o Edit Items, e.q. if prices have increased.
o Print.

To add an Item you would & | &ddiem |the following screen will appear, in which you
would enter your required Description, the Cost and the VAT percentage.

Your Item Code will normally continue after your last entered Item Code in Sequence,
but you also have the option of selecting another Item Code Number.

IZ New Guest Item [Z”E”ij

Item Code 3 -
Description |Fh:u:um Service Surcharge
Cost |2|:|
g W.A.T. 14
 OK | X Cancel
To delete an Item you would & an Item |* 1[Single | 10000] 140

then &L B allen | o nfirmation block will appear to confirm that that is the Item you
would like to delete.

Warning g|

"'_-, Do You wank o delete Guest Tkem : 1

Descripkion :Single
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To Edit an Item you would O an Item as in deleting an Item then > | _FEEdtlten
the following screen will appear, in which you will be able to Edit your Description, Cost
or VAT Percentage if required.

IZ Mew Guest Item EE

ITtem Code

Description
Cost
5 V.A.T.
| V’ ] | x Cancel I

To Print your Item List = Frint

| =]
I Man3000 - 2010/01/11 12:29:54 Extension Names 14 Lines]1 [= |[B]K]
Qs |@e| Br| sma|l&p| Emai |
~
Itemf Description Cost tVat
1 gingle R 100.00 14.0
2 Doukle R 150.00 14.0
3 FRoom Service Surchar B Z0.00 i
4 Breakfast Buffet B &0.00 14.0
5 Dinner Buffet R 120.00 14.0
& Beverages-Softdrink R 7.00 14.0
i Beverages per tot F 10.00 14.0 =
8 Laundry per lkg R Z0.00 14.0
a Ironing per item R 5.00 14.0
w
S| =
Yiew Font Size=11  Print Font Size=8 Jil Close
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Setting Guest Payments

Select Guest = Set Guest Payment

You have the following options:

e Add Payment Methods, e.g. Deposit, Cash, Credit Card or Prepaid Vouchers, etc.
e Delete Payment Methods.

e Edit Payment Methods.

To add a Payment Method you would & | % 4dd Pay Method |the following screen will appear,

in which you would enter your required Description, the Cost and the VAT percentage.
Your Item Code will normally continue after your last entered Item Code in Sequence,
but you also have the option of selecting another Item Code Number.

2 New Guest Payment Methord |Z||E| |z|

Master Card

W 0K

To delete an Payment Method you would = an Item | [ {2 visacad l

0.00/

3,39, Del Pap Method

then =2 a confirmation block will appear to confirm that that is the
Payment Method you would like to delete.

Warning

": Do ou wank ko delete Pay Method: 1002

Description Yisa Card

] w |
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To Edit a Payment Method you would = a Payment Method as in deleting a Payment

Method then = | I3 EditPay Method Ithe following screen will appear, in which you will be
able to Edit your Description, Cost or VAT Percentage if required.

Iz New Guest Payment Methord

1003 >

American Express

To Print your Payment Method List 2 Erint

I Man3000 - 2010/01/11 13:14:27 Guest Payment Methords [ 9Lines] [= |[B)X]

| es|@s| Bar| mal&e|

Email

I+

Itemif Description Cost FVat
i00a Cash R 0.00 0.0 =
1001 Master Card R 0.00 0.0
o0z Visa Card R 0.00 0.0 =
1003 American Express R 0.00 0.0

Qi)

Wiew Font Size=11  Frint Font Size=8

Setting Guest Report

e This option allows you to customise your reports by entering your establishment’s
details, thus personalising your Guest Report.

e By default, the Maximum Invoice Number is set to 9999, this means that after invoice
number 9999 it will reset back to number one.

e The Client has the option of leaving blank lines open on the top of the Guest Report
printout for printing on letterheads.

e When customising Reports you have the option of adding VAT to the telephone call
records as well as adding a page break between items and the telephone call records.

e You are able to export your data to Microsoft Excel for further analysis.
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Edit Guest/Room Info

Once the previous editing functions have been set up you can now start using the Guest
Package.

This screen is where the main functions take place.
o Adding of extension humbers - these numbers will be the physical extension
numbers of each room/office.
o Adding of room names - these names are the names you have allocated to each
room/office e.g. Room 1.

IZ Man3000 - Enter New Guest Ext / Room Name or Nu... E]@

Extension Number |2EI'I
Room Name |B|UEF||:||:|m
W 0K X Cancel |

o Booking in of New Guests.

I Man3000 - Guest Book In Information D@@
Foorm: Blue Roorm Ext# 201

Guest Name

Address

Country

Company

|

|
Address

|

|
Passport # |

Eook In Date |11 September 2007 -l
Bock In Time  2[0134PM 2| @ now
Card Type |

Card Number |

Card Expire |

x Cancel |
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Editing the Guest information.

£ Man3000 - Guest Book In Information

Fioom: Red Room Ext# 202
Guest Name ]PeterHogers
Address |238 Fraizer Street
aAddress ]Kensington
Country |SouthAfrica
Company ]F‘rivate
Passport # [G54511372200462
Eook In Date [11 Jaruan 200 |
Book In Time  2|[1226PM 2| @ Now
Card Type |MasterCald

Card Number ]93?554321

Card Expire |‘|2,-'201‘|

J (u]# | x Cancel

o Viewing Guest Accounts.

L Man3000 - Guest Account. |:||E|g|
1 &ddltem J @ Edit Ttem I &Pa}gment I Erint I £ Out [

Room: Red Room Ext#: 202

Guest: Peter Rogers Invoice Number 3

DE: R GB4.16 CR: R 000 Bal R GE41E

Date Time ?Eode Description Cost | at | BF | Total | L

» [200010271239 | 2|DbiBed '
2 010271239 | BSprte

3 200010-27 1241 |

]

B

7i

8
-

10

11

12

13

14

p60



© Technical Information Systems, 2008

Booking in a Guest

e Go to Guest/Room Info
e Select the relevant room and then New Guest
e Complete details

I Man3000 - Guest Book In Information E@@
Room: Blue Room Ext# 201

Guest Name

Addres=ss

Address

Country

Company

Pazsport #

Book In Date |11 September 2007 =l
Eook In Time il 01:34 Prd il 3 Now
Card Type |

Card MNumber |

Card Expire |

x Cancel ‘

Guest Account

Adding Items to Guest Account

Select Guest/Room Info

Highlight Guest/Room

Select Acc Button

Select Add Item

Then select which item on the list you require
Select Quantity and edit amount if needed.

Processing Payments

e Select Guest/Room Info
e Select Room Acc
e Select Payment
o Total is shown on Header Bar
e Enter payment method, e.g. Deposit, Vouchers or Credit card, etc. and enter amount.
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Guest Report

Once payment has been entered, select the Print button on your screen. This will bring
up a Print preview screen, which allows you to print a copy of the Tax Invoice/Non Tax
Invoice for your Guest. An option to E-mail this invoice is also available for the Guest.

Booking Out a Guest

e In the Guest Account, select the Out Button.
e A warning window will appear confirming the booking out of a specific Guest/Room.
e Once you have agreed, the room will be cleared for future use.

If a Guest is to be booked out but the room balance is not at a zero balance, an error will
appear; “Are you sure you want to book out?

If a call is made from a vacant room, a warning will
automatically appear on your screen.

View Old Guest Reports

For follow up, all Guest Reports are saved in the Man3000 system files.
Once a Guest has been booked out, the Guest Package makes use of the Invoice number
as a reference to save Guest Reports.

p62



© Technical Information Systems, 2008

MAN3000 PERSONAL COPY AND
SYNCHRONISATION

Man3000 Personal Copy
INTRODUCTION

The Man3000 networking has been changed to offer live reporting and down loading of
data on multiple computers within the same company network. This is referred to as a
personal copy.

Installation Step 1
Man3000 Live

e Install the Man3000 software onto the host/master computer on the company’s
network.

e This copy of Man3000 will have the buffer box connected.

e Set the software up completely: PABX formats, serial port settings, etc.

e Once everything is working correctly register the software with T.I.S.

Installation Step 2

Export to Personal Copy

L Man3000 - Personal Copy

B Pesonal Copy Sert To Tha Followsng Fils Nama{s} ﬂ
1 C\Program Fies'Wan 3000 DamoSenc'Diatal A |
U T Paogram Files'dd an 200 Demo' Spnc'[ialal

Standad | Advanced |

e Establish how many personal copies are required. (How many computers need access
to Man3000).

Open the Man3000 copy on the host/master computer.

Enter your technical password.

Open the file menu.

Open the Personal Copy Menu.

Click on Add.
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e Select a file name.
o Note that this file name could have any name, e.g.: the name of the
person/machine for applicable personal copy, e.g. Reception, Data, John, etc.
**NB!! Each personal copy must have a different file name!! NB**

Make sure that the Sync folder created on the host/master PC is fully shared on
the network.
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Installation Step 3

Import to Personal Copy

E Man30D0 - Persenal Copy

Personal Copy Receives Dala From This File:

% File=C\Program Filesien3000 DemokLive_IMP_name_settd

Srarviaed | Adeanced

e Install the same version of Man3000 software on the personal computer that

requires access to the host/master copy of Man3000.

Enter your technical password.

Open the file menu.

Open the Personal Copy Menu.

Select Personal Copy Import file.

Browse through the network to the computer with the host/master Man3000 on it.

Browse to the “Sync” folder and select the corresponding export file name pre-saved

in step 2.

You will now have live records being recorded on the personal copy.

e Synchronize the host/master copy with the personal copies, see the chapter on
synchronization.

**NB** No com port should be selected **NB* *

e Once everything is working correctly, register the software with T.I.S.

Important:

Remember when registering the personal copy, ensure that at least one telephone record
has been recorded in the personal copy database, this will ensure that the serial number
of the master/live copy is being transferred to the personal copy to allow registration.
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Synchronization
INTRODUCTION

Should you be running more than one copy of Man3000 on a company’s network using
the “Personal copy” Method, you would require synchronization of all your critical data.
This data includes your Extension information, Department information, Client list
information, Exchange Line information, Account codes and your Client Categories.

Setup

Enter your technical password on the host/master copy of Man3000.

Go to the File menu.

Go to the Personal Copy menu.

You would have already set-up the export paths to all the other personal copies.
The option for synchronization of extension names, departments, client list, etc.
should be configured as follows:

o Initially the WR should be ticked on the live/host/master copy and RD on the
personal copies, only until all the copies are updated and then the permissions
can be changed to suit desired result.

o All changes made to any of the extensions, departments, etc., will be written to
the sync folder on the host/master copy and will update all the other personal
copies, depending on their permissions.

Permissions

Two user classes are catered for, namely Read and Write.
e The Read option, only allows for reading changes made in the master files (RD).
e The Write option allows for updating and reading of the master files (WR).

All updates in the master files will be distributed to all the personal copies.
This is fully automatic and requires no user intervention.

Sync Folder (ADVANCED TECHNICIANS ONLY)

e This folder is set up when a different Sync path is required.

Standard Advanced |

Eﬁ Syne Falder | aync Folder=Ch\Frogram FilesihMan3000Gyncy,
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4 x 4 TELEPHONE SCANNER

1. Introduction

The 4x4 Telephone Scanner is designed to monitor and control telephone calls on
Standard Telkom Analogue Telephone Lines as well as Least Cost Routers. The 4x4
Scanner is contained in a robust housing making it suitable for any type of environment.
The Scanner is connected to an IBM PC. The entire configuration settings are done
through the PC and are password protected. The 4x4 Scanner can monitor between 1 and
16 exchange lines, or it can front end a PABX, PBX or DPS system. At the end of each
telephone call made, the Scanner will store all the details relating to that telephone call.

2. Features of the 4 x 4 Scanner
e The 4x4 Scanner is SATRA approved, licence number AFR26.
e Requires a PC using Microsoft Windows '95/98/'2000/'Nt/'ME/’XP or 'Vista.

e Telephone Calls are Time and Date stamped. Off hook Duration, Dialled Number or
CLI, Account Code, Exchange Line humber used and Extension humber used forms
part of the Telephone call record.

e The PC need NOT be dedicated to the 4X4 Scanner. The scanner stores +/-600
telephone call records in its memory. This can be upgraded to +/-2000 telephone calls
records.

e The 4x4 Scanner has battery back up.

e The Option of forced Pin Access.
160 Pin numbers are available for the option of forced pin access. Anyone wishing to
make a call must enter his/her personal pin number, before he/she is able to make a
telephone call. The call will be registered to his/her name and not his/her extension
number.

100 Emergency Numbers available, which are always unlocked.

Although being configured differently, the same reports are available as in the Man3000
Telephone Information Software. (Refer to Chap 1)

3. Account Coding

After the dialled number has been dialled using pin access, a ‘*’ or ‘#’ dialled will force
the account code feature, any digits which are then entered will be stored in the account
code field of the Man3000 software. Reports can be extracted on these account codes.
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4. Setting up Pin Numbers

There are 160 pin numbers available on the system. These pin numbers are set on the
PC under “Edit Extension Information”. Each pin number is associated with a user
number, starting from “100”. If a telephone call is made using the PIN number, that call
will be logged to a specific user.

If an incorrect pin number is dialled or if a phone number is dialled without the use of a
Pin Number, the call will be cut off. All numbers in the Emergency number list can be
dialled without the use of a pin number.

Portable Class of Service

160 pin numbers are available. Certain pin numbers may have different levels of access
(if the portable class of service feature is activated on the scanner) for example:

o Pin numbers starting with a 1; 8; or 9, may only make local calls.

o Pin numbers starting with a 6; or 7, may only make local, national and
mobile phone calls.

o Pin numbers starting with a 5, may only make local and national calls.

o Pin numbers starting with a 4, may only make local and mobile phone
calls.

o Pin numbers starting with a 0; 2 or 3, may make calls to any number.

For more information about this option, please contact your dealer.

4.1 How to make a Call using Pin Access

To make a call which is normally blocked by the route restriction, the user will lift the
handset, select a line if on a PABX extension, DPS or Router, make sure to wait for Dial
tone, then dial “*” and then the 4 digit pin number. The scanner will detect this and if the
pin number is valid, will cut the line for 2 seconds for verification and restore the line
again thus giving dial tone. The telephone call can now be made on this line. If the user
needs to make another call, the same procedure has to be repeated. If pulse phones are
being used the “*” must be replaced with “"11”.

The redial feature cannot be used on the scanner and must be disabled.
NOTE: If a DPS Elite telephone is used, the exchange line will be cut off once the pin

number has been entered and the same exchange line must then be selected to allow
telephone calls to be made.
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