Table of Contents

Preference

The advantage of the advanced training manual is to explain to technicians how all the functions can work
for your customer and to make it easy for you out on the field. This manual will cover all that your
customer requires.
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Chapter 1: LAN/ IP config and lantronix

Introduction:

The LAN/IP buffer can be connected in two different configurations.
1. Serial to PC then LAN to your PABX.
2. LAN to PC then serial to your PABX.
In order to set your buffer up in these modes open your buffer box you will see four jumpers and next to
them is marked PABX and PC.
On default the four jumpers are set to PABX.

Jumper set up:

e  When all four jumpers are set to PABX now the buffer is ready to be set to connect serial to
PC then LAN to PABX.

® When all four jJumpers are set to PC now the buffer is ready to be set to connect LAN to PC
then serial to PABX.

LAN/IP Buffer config in the Lantronix

Lantronix is the program you need to install in order to configure your LAN/IP buffer. The Device Installer
is an all-in-one utility for detecting various Lantronix devices (device servers) on a network. You can view
current device parameters and make more devices available for viewing.

To install your Lantronix

Open up your Man3000 directory and open the folder called App Feature Installation then open LAN_IP
setup then run the Lantronix installation.

Assigning an IP to the buffer

Setting up a IP to your buffer

1. Once installed, using a crossover cable, connect your buffer to the LAN port on your PC then set
your PC IP in the same range as the buffer. Default IP on the buffer is 192.168.1.100.

2. Now open your lantronix. The location of lantronix will be, click on start all programs, lantronix
then device installer.

3. You will now see on the left local area connection that will be your PC IP and on right will be the
buffer IP.

4. Now to assign an IP to the buffer. High light the Xport 03 then click on assigns IP.
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€ Assign IP Address 5

Assignment Method

Would you like to specify the IP address or should the unit getits
settings from a server out on the network?

() Obtain an IP address automatically

@. Assign a spedific IP address]

‘cBack ‘[Next>][Camel][Help ]

Then assign IP Address will pop up. Select assign a specific IP address
Click next.

& Assign IP Address u
3 1P Settings

Please fill in the IP address, subnet, and gateway to assignthe device.
The subnetwill befilled in automatically as youtype, but please verify
it for accuracy. Incorrect values in any of the below fields can make it
impossible foryour device to communicate, and can cause network
disruption.

IP address: 192.168.1.100

Subnet mask: 255.255.255.0
Default gateway  0p0.00

Now you can assign the IP to your buffer in the same range as your PABX.
Once all is entered in correctly click next.




& Assign IP Address [

Assignment

Click the Assign buttonto completethe IP address assignment.

C=

[ <Bak | Fnsh | [ cancel | [ hHep |

On the assignment page click on assign. Then the IP you have inserted it will get sent to the buffer.

[ Q Assign IP Address u

Assignment

Click the Assign buttonto completethe IP address assignment.

Progress of task:

Completed successfully.

When it is done click on finish. Now your buffer would be assigned with a new IP address.



Setting your PABX settings

In lantronix the device that is shown on the right hand side with the IP address you have assigned and status
is online double click. Then select Web Configuration click on the green arrow icon. Then a window will
pop up and ask for a user name and password

2 | antronix Devicelnstaller 4.2.0.3

File Edt Wiew Device Tools Help

Hsearch  YExdude & AssignP &N Upgrade

= §5 Lantronis Devices - 1 devicels) Device Detais| Web Configuation | Telnet Coriiguration|
= gl Local Area Connection (192168.1.220)
g;gCI_ Part W Address; hitp://192.168.1,152:80 - Ere)
B4 KPort03 - firmware vE.7.0.1

¢ 1921681.152

Connect to 192.168.1.152

(i)

The server 192.168.1,152 at (null) requires a ussrname and
password.

Warring: This server is requesting that your username and
password be sent in an insecure manner (basic authentication
without 2 secure connsction).

[CJremember my password

Waiting for hitp://192.168.1.152/secure/lt_conf.him... LLEELLLT]

1 Ready

Simply click ok. No password is required.

# Lantronix Devicelnstaller 4.2.03

File Edit View Device Tools Help
P search @ Exclude @ AssignlP €8 Upgrade

-5 Lantronix Devices - 1 device(s) [ Device Details || Web Configuration | Telnet Corfiguration |
£l gl Local Area Connection (192.168.1.17) -
‘aﬁa XPort @ Address: http://192:168.1.100/secure/ltx_conf.htm OO 9@
)% XPot-03 -firware v6.1.0.0
52 192.168.1.100 Firmuware Version: V/6.1.0.0
MAC Address: 00-20-4A-B8-65-74
Home ii
ii
Apply Settings
Apply Factory Defaults
LAN/IP SETUP
Version Y09.08
4 Ready



Select serial settings and on default parity is set to none. Only if you were going to connect to a PC then

you would select even.

[ Lantronix Devicelnstaller 4.2.0.3

File Edit View Device Tools Help
Psearch @ Exclude @ AssignlP €8 Upgrade

=5l Lantronix Devices - 1 device(s)
&g Local Area Connection (192.168.1.17)
=-E3 XPort
443 XPort-03 -fimware v6.1.0.0
52 192.168.1.100

Device Detais | Web Corfiguration | Telnet Configuration |

@ Address: http://192.168.1.100/secure/ltx_conf.htm

a0 9@

¢ Information

@

Firmware Version: V6.1.0.0
MAC Address: 00-20-4A-B8-65-74

Serial Settings

Network

Channel 1

Apply Settings
Apply Factory Defaults

| Change parity to EVEN if you are conecting the LAN/IP PORT to the PC

Parity:

None :

4 Ready

Select connection and the only thing that needs to be changed is Accept incoming, Active connect, PABX
port number and PABX IP address, to what ever your PABX requires. Please refer to the help menu on the

man3000 program for the individual PABX configes.

# Lantronix Devicelnstaller 4.2.0.3

File Edit View Device Tools Help
Psearch @ Exclude @ AssignlP € Upgrade

1§08 Lantronix Devices - 1 devicels) [ Device Detais | Web Configuration | Telnet Configuration |
=] Local Area Connection (192.168.1.17) =
H‘;‘D XPort @ Address: http://192.168.1.100/secure/Itx_conf.htm - @ [T |
(=4 XPort-03 -fimware v6.1.0.0
3 192.168.1.100 Firmware Version: V6.1.0.0
Tclephone Information
Software MAC Address: 00-20-4A-B8-65-74
@ C tion Settings =
Network
ttings Channel 1
Connect Protocol T
Apply Settings Protocol: TCP
Apply Factory Defaults =
Connect Mode
Passive Connection: Active Connection:
e s Adive T _]
Acceptincoming: Yes - Cornect None
Endpoint Configuration:
Man3000 Port 10001
PABXPort: 0 PABXIP ADD: 0000
< i »
http://192.168.1.100/secure/fx_conf htm
1 Ready

Once settings or correct click ok and apply settings.



Chapter 2: TCP/IP and file 2 Man

Introduction:
We have two solutions for soft OR IP PABXs.

USB Soft Dongle.
e The USB Soft Dongle is used if the customer has no Internet Access at their office. This hardware
is connected VIA USB to the PC and the USB drivers need to be installed. Refer to pg 9 for USB
driver install.

The MAN3000 soft online Authentication.
o MANB3000 Soft online can be installed only if Internet access is available at your customer. There
is no hardware REQUIRED with MAN3000 Soft Online and once registered you have A 60 days
free trial but once the 60 days are up the Soft Online will stop working.

Setting up PABX connection

Enter in your password then click on settings, then comport settings. Click on the PABX_connection tab.
This where you would configure your PABX settings.

Active TCPIP

TCPIP Address: This will be where you would insert your PABX IP address.

TCPIP port: This is where you would insert your PABX port number.

PABX _Spl: Is the specific format you would set for your PABX.

The ping option: Is to test if your IP address is correct. Then once you get a reply you can
click save.

e The two labels at the bottom indicate when your man3000 has communication.

- e e
e [o]lE es]

|F'E_connection Pabu_connection | Advanced 5 ettings

Active TCPIP | PABS writes to a File | Passive TCPIP

192.168.1.156
15100
| Standard TCRIP -

:




0 Man3000 Port Settings
| TsSetup| TxFos | CiDisp | RiBesp | BowBeep| TelmErr | Reset | Piit |

PC_connection  Pabx_connection | Advanced Settings

20,0113551900 1234567 5 5 . 1234567, ,2011/01/12
20,0113551300 ,1234567 , 0:00, 5 . 1234567, 12011701/12
20,0153071241 ,1234567 , 0:00, s . 1234567, ,2011/01/12
20,0116065022 ,1234567 , 0:00, 5 . 1234567, 12011701712
20,0113551500 1234567 5 : . 1234567, ,2011/01/12

PABX Sends via TCPIP.

o
™ Set File Name ...

C:\Program Files\AYAYA\

Task0  |Waiting for New Info in PABX File.

File 2 man “PABX writes to a file”

There are now a number of SOFT PABX systems on the market. What this means is that the PABX does
not have a RS-232 SMDR. The PABX writes CDR information to a file on the customers PC on the
company’s network.

The Man3000 requires call records to operate. File_2_Man is now integrated into the MAN3000 software it
will take the call record file provided by the PABX system and bring it into the Man3000 software.
The soft PABX’s can handle the call records in two different ways.

Read changes only:

Records are written to the file on a continuous basis. The file will get larger as more records are created.
The SOFT PABX then renames the file on a daily basis. Man3000 will scan the stipulated file for any
changes and only record the changes.

Read then delete file:

Records are written to the file on a continuous basis. When Man3000 reads this call record file we
RENAME the file and then process it. The SOFT PABX will recreate a new file.

In the PABX Path you would select set file name and browse to where the PABX writes the file to the
customers PC. Then once file path is correct you will see records running.



Passive TCPIP

When Man3000 is configured in a PASSIVE TCPIP mode. The PCs IP address is programmed
into the PABX as well as the port number that the man3000 will listen on. The passive TCPIP is
intergraded in the man3000 software.

| [ Man3000 Port Settings |E==|EeE|]

| TuSetup| TxFox | CiDisp | RuBeep | BosBeen| TemEn | Reset | Pint |

I PC_connectiol Advanced Settings

21.01.0004:30:38 5 100 00:00:070824500445

Active TCPIP |_PABX wiites to a File  Passive TCPIP

USB DRIVER INSTALLATION

e Install the latest man3000 software.
Plug the USB connector into a USB port on the PC.
Windows will now automatically find the new hardware. Windows 98 you have to install
manually.

e Direct the driver installation wizard to search in a SPECIFIC location. (E.g. Program
Files\Man3000\USB Drivers). If it is 32 bits operating system. If the operating system is 64 bits
you will need to point it to 64 bit USB drivers in man3000 directory.

Found New Hardware Wizard
Please choose your search and installation options. .

(@ Seach for the beat dnverin thes= locations,

Uss the chack boxes below to limt or expand the default search, which includas focal
paths and removable media. The best drver found will be nstalled.

[} Search removable media floppy. CD-ROM..)
Include this location in the search:
[C: \Program Files\Man2000"USB Drvers v I [ Browse I

O Dont search, | vl choose the diver to instal

Choose this ootion to select the device driver from a ist. Windows does not guarantes that
the driver you chocse will be the best match for your hardware.

[ <Bsx J[ met> ] [ cocx ]




s eS|

fie  Action View Help
UL ARG 7 ol
2| :

i 4N Computes
iy DEk dimves
i B Deplay idapters
i i) OVO/CD-ROM dewves
W g Floppy dak drives
il wll Pleppy detve controlers
' 0}5 Human Iterface Dences
it g IDE ATAJATAPI contendens
= Keyboards
-8 Mice and othes poting devices
i I Monitors
W ma Mttrunchion adagters
A Netwoek adaptess
17 Ports (COM & LPT)
5 Communications Port (COMI)
" Cemmuniation Podt (COMI)
79 COZI0L USS 16 UART Brdge c«uau
"5 MosChip PCISerial Pert [CONK)
5 Moz PCI Serial Port (COMS)
5 MosChp Unusable Parali Peet (LPT3)
T PrwterPea (PTY)

Once drivers are installed go to Device Manager.

Under the PORTS menu you will find CP2101 UART BRIDGE CONTROLER.

That will be your OPTO or your USB Dongle.

The COM port number in brackets will be the COM port to use in the serial COM port setting in your
man3000.

MANUAL DETECTION

Open Windows CONTROL PANEL

Select the ADD NEW HARDWARE Menu

Tell the Wizard to search the PC for new hardware
Follow the instructions above.
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Chapter 3: Man3000 Budget Controller

The purpose of the Man3000_Budget_controller.exe is to AUTOMATICALLY NOTIFY you when the
assigned budget on an EXTENSION or an ACCOUNT CODE is exceeded, this Notification can be sent
via:

EMAIL

Write to File

Screen Popup

Printer

Extension or Account Code Budgets can be used with ANY PABX, optionally barring and unbarring can
also be activated on your PABX system when an assigned budget is exceeded.

Barring is PABX dependant, meaning that it can only be applied to PABX systems that we have already
done the development on. Some PABX systems can have this functionality on both EXTENSIONS and
ACCOUNT CODES. Some may have it on only one or the other.

Setting up your budget controller.

Install Man3000 Software. Then install Budget Controller in the same directory as your man.
Activate the “Enable Budget Controller” WHEN YOU REGISTER the Man3000 under the
Technical Support menu as shown below:

MAN3000 DEMO
0114368100

BUILDING 4
BASSONIA ESTATE OFFICE PARK
SOETDORING AVE BASSONIA

0101 2020
TCHNICAL INFORMATION SYSTEMS

SUPFORT

011 436 8100
INFO@MAN3000.COM

ey |0000000000000000000 Serial Part Version
“Loenal Numbe 7L80 BJ45 1670 145E [~ Enable dget_Control |
NMEN 8 IC:\USERS\USER\RPPDATA\ROAMING\MAN3000\

11



Set Extension Info

Enter New Extension Number IZUU

Number of Extensions

¢ 0K X Cancel I

This allows for adding of extension numbers.
e Select the Add Extension button.
e Inthe Add Extensions window enter your first Extension number and the amount of Extension
that the client is using, they will run in numerical order.

Set Account Code Info

Enter New Account Code 1234

Number of Account Codes |16

VK | X cace |

This allows for adding of account codes. Make sure that when account codes are added to the system, that
the Man3000 Account Code in the Budget Controller is the same as the Account Code shown in the
Man3000 program.

e Select the Add Account Code button.

® |nthe Add Account Code window enter your first Account Code and the amount of Account
Codes that the client is using, they will run in numerical order.

12



Editing extensions and account code budgets

Mlﬁm . ! J -
, -1
Extension |Extension User Pre_Paid Pre Pad
M2200 R 0.00 45000 R 2500
2201 Mark R0.00 R10000 R 2500
2202 Candise R 0.00 R7500 R2500 e
2203 Charles | RO00 | R3000, R 25.00 | TopupBudget
2204 Rene' . RO00 | R10000 R2500
2205 Rertal Office 1 | R0 | RO00| R250.00 =)
2206 Rental ffice 2 R 000 RO0D. RS0000 | 5o p et
2207 |John |__ROO0O | _R5000 R 25.00
2208 Chesilyn | RO00O | R100.00 R 25.00
2203 Susan | ROOD | R7500 R25.00 e |
' Resst
fL Cloze l

Enter in your password it would be the same as man3000 password.
Select edit extension budget. Here you can edit the budgets on each extension.

Your pre paid is an option to set a pre paid amount to any user.

Top-up option is a once off adjustment and this will not be applied when budget is auto reset at the
end of the Month, week or day.

Set budget allows setting budgets for the extension.

Reset budget allows you to set budgets back to the same budget that was set.

13



=

Account Code |Account Code User Remaining Budget |Pre_Paid ! PrePaid
1020 A R 8252 H ?5.00 R 10.00 osssesssesssesssvasssssovussensssss. ;.
1343 B R584 R7500  R50.00 :

1809 C R964 FR7500 R 75.00
2632 D RO00] R7500 RS000 | TopupBudget
2955 E R5914 R7500 R10.00
3278 F R 4055 R 7500, R 10.00
3924 G R3440 R7500 R10.00 Set Budget
4247 H R0O00] R7500 R50.00
5114 I R0O00] R7500 R75.00
6185 J R3383 R7500 R10.00 hel]
7800 K. R2819 R7500 R2500 Reset

»| 2080 L R 3413 R 75.00 R2s500 |

f[_ Close

Schedule Automatic Budget Reset

With schedule automatic budget resets you can reset the assigned budgets automatically. None,
Daily, Weekly or Monthly or.

ontroller: Schedule Settings

— Schedule Budget Reset
@ None

 Daily

" Weekly

" Monthly

When selected to none the budget will never reset. Only until manual reset is done.

14



| Man3000 Budget Contrader: Schay

;- Schedule Sudget Reset
 Bone
== |
™ Weekly
™ Monchly

Deily l

Rmaet Budgets Daily et |1o:oo::-: M

Budgec~Reset lasc Freformed: 2009-05-06 14117118

I e | fiooe | 1 oew |

When daily is selected the budget will then be reset daily on the set time.

| Man3000 Budget Controller: Schedule Setting:

= le g Reset
" None
 Daily i

" Monthly

meuyl

Reset Budgets on --> |Monday _v_] at |08:30:00 AM —:"

Budget-Reset Last Preformed: 2009-05-06 14:17:15

v Save J Ji Close | < Clear

. Man3000 Budget Controller; Schedule Settings.

— Schedule Budget Reset
None

Daily
Weekly
Monchly

Monthly |

Reset Budgets on the ——> [1 st Each Month ~| at [08:00:00 AM ==

Budget-Reset Last Preformed: 2009-05-06 14:17:15

vsae | foee |

You may schedule to reset the budget on a specific day of the month at a specific time.

15



Reset All Budgets

This option allows you to do a manual reset to all budgets.

16

Etension | ExUser | Accourk Code | Account User i Budoet Remaiing | _Budget
» 1020 A 17% 6252 R7500
1343 B ARS8 R7500
s C | | R3S R7500
%2 0 R0 R7500
=5 E | R®M REW
kL F RS RTI
4 6 | R R0
w7 H RO RSO0
e Ao A7)
£165 J R7500
780 K R7500)
- L R7500
m A R2500
o B R0
2 R0
m b R0
o€ R&E0)
s R0
w6 R0
ar | Az | f
2 |l i R2500 ||| Cose
209 J | EEL R 2500
20k - RZWN)
L 1 0% RZ500




PABX Connections

0= No PABX Selected

Aristel (AV-38) Firmware: Ver F77f
Phillips Sopho IS3000 Range (V8.05/8.10)

Samsung OfficeServ ( Account Codes Not Confirmed )
Panasonic KX-TDA30 (TSP Version: 2.0.2.14)
Toshiba Strata CTX100

Karel Ms38S5 VerAB+

Karel Ms48S5 VerAB+

Com Port |0 v @ Default ‘
— Baud Rate - — Data Bits | [~ Parity - — Stop Bits
& 300
© 500 @7 @ Nore ||
1200
" 2400 8 " Even
€ 4800 a
€ 3600 (oK C 0dd 2
15200
l-'L Close

Click on the drop down menu and select the PABX that your man3000 is connected to.
For PABX setting see on the help file in the budget controller program under PABX list.

System Settings

Display Direction

Man3000 Budget Contro
Misc. |

A i I“L':!,L:ﬁ !!) gs.

— Miscellaneous

Display Direction:

Used
Config Interface:

v

Show the Current Balance "USED" or
Current Balance "REMAINING"

Configures software to only show E stensions
or Account Codes or Both

« Save | j'[_CIose |

Here you can select remaining or used, this will show how much budget is remaining or used.

Config Interface (Budget Controller System Settings)

17



 Man3000 Budget Controller System Settings
Misc. I

Miscellaneous
Display Direction: |Remaining v] g::f‘;w!ggm&ggbnu

s Conhgures software to only show Extensions
Config Interface: |Both v] Fi t Codes or Both

r

|Both
| Account Code O
Extension Oniy

(Savel ILCbsel

Selecting both on config interface then account and extensions is available to set budgets.
Selecting account code you only will make the accounts available to set budgets.
Selecting extensions you only will make the extensions available to set budgets.

Actions

Every time an extension or account code is over budget you can set an action how you want to be
notified.

Over Budget Notification Settings

This is how you would set up a notification when a user is over budget.

Using SMTP [Change Email options in Man3000]

SMTP From Add : info@man3000.com
SMTP From Name: Administration
SMTP Port : 25

SMTP Host : smtp.saix.net
SMTP Time Out : 1000

Send To--> Email Address: |management@man3000.com

[v Write to File:

& SetFile Name | C:\Users\User\Desktop\w_act_ovrbud.tis

’ [V Screen Popup:

+ Save | j'L Close I
Email
e When an extension or account code is over budget an email will be sent to the specific email.
(Outlook or SMTP).
Write to file

o  This will write to a file path when extension or account code is over budget.
Screen popup
e This option will pop up a screen on the PC monitor every time an extension or account code is
over budget.
Printer
e On the printer option when an extension or account code is over budget it will print to the default
printer.

18



Date / Time

View Activity Log

index Actviy Desc.

Extension

Ext User

Account Code | Account User |

WO&INSPM

2090506 0217215PM | 7

[RESET ACC BUDGET VALUE 7500
7 |RESET ACC BUDGET VALUE 7510

ABEERIIM |
2030506 021715 PM
2030506 021715 M
2030506021715 P
2030506 021715
2030506021715
2030506 (21715 M
2030506 21715P

BRI |
20030505 021715 PM
2080506021715 M
BRI
AER |
20030506 0217:15PM
200905{50@17159»4
030506 0217.15PM
MMUZWISPM
ZWSGSGOZIHSPM
2080506 (21715 M
08511 05 | |
A
2080511 041423

2090511 041454 PM

|
\

1l
|
I

1
|

e

RESET ACC BUDGET VALUE 75(!]

nsstrm:auosnvnua 750
nessr ACC BUDGET VALUE 7500
|RESET ACC BUDGET VALE 7500

0
£
F
b
H
[
J

HESET ACC BUDGET VALUE 7500
ESEIACtBUOGEIVALUE 750

i
T

!

7 -

7 |RESET ACC BUDGET VALUE 7500
¥

1

6 RESET EXT BUDGET VALLE 2510

t
L

& |RESETEXT BUDGEI VALLE 2500

5 RESET EXT BUDGE! VALUE 25,00
b HESET X1 BUDGEI VALUE aw
LR RESET EXT BUDGET VALLIE 2500

|

§%§j§

5 HESET EXT BUDGET VALLE &0

WADSES St

b RESET EXT BUDGET VALUE 2500
b asssrmeuoonmuszsm
6 RESET EXT BUDGET VALLE 2500

R HESET EXT BUDGEI VALUE 2&&

222883

§ HESET Xt BUDGEI VALUE 2503
b RESEI EXY BUOGET VALUE 2500
0 APPIJCATION STARTED

o a2

L —

T == —— x e MM m o o o >

10 APPUW!UN STARTED

0 APPUCMIUN STARTED
1 OVER BUDGET

19
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View activity log is used as a reference on the activity of the budget controller software.



Chapter 4: Personal Copy and Cloud Copy

A personal copy allows you to monitor the man3000 from multiple PCs on the customers LAN, WAN or
WIFI network. Install and register the software and hardware on your master PC as a normal standard
installation. Once all working you can start to setup personal copy.

Man3000 Cloud Copy

Man3000 Cloud Copy allows you to now have access to your Live Man3000 Telephone Information
System Anytime, Anywhere provided that you have Internet access. This is 100% through the cloud and
runs independently off your computer network.

This now makes the Man3000 Telephone Information Software available to a host of users that were
unable to easily access it before.

Home office

Remote Office

Temporary rented office space

Traveling executive

Head office independent of WAN

Hosted PABX services

Cloud copies locally would not impact your LAN security policies

Man3000 Cloud Copy allows for multiple PC's to access the Man3000 remotely through the Internet cloud.

This is also a complete redundant "Back-up" of all your data on a different PC either on-site or off-site. In
the event of a system failure, theft, etc No data will be lost.

The data seen in each Cloud Copy can be filtered to only show specific extensions I.E the manager of a
department may only see the extensions that they are responsible for.

Synchronization with the Master Man3000 unit is possible. This means that changes made on the master
Copy can update to all other Cloud Copies. You can create individual permissions per user as to what
lists they would like updated.

Configuration

STEP 1 Install Master Man3000

Install the Man3000 software onto the host/master computer on the company’s network.
This copy of Man3000 will be connected to the PBX system either through a buffer or Software only
installation.
Set the software up completely:
e PABX formats
e Com port settings
e Records being recorded on the Live screen
e All lists filled in under the edit menu.
Once everything is working correctly register the software with T.1.S.

20



STEP 2 Install the transport protocol (Dropbox)

The Man3000 Cloud Copy makes use of a third party folder sharing technology called Dropbox.
e You would need to log onto www.dropbox.com to download the software.
e You would then install Dropbox onto the master Man3000 PC.
e Once installed you need to create a FREE Dropbox account.

Create your Dropbox

|
i First name:  First Name

‘ 4 Last nsme:  Last name
/\’ D m p box Emaik Address@companyname.coza

Password: seessses

Verfy password: sssssses

@ 1 don't have a Dropbox account
Computer name:  Pc_Name
(85 Drew's Lagtos)

1 already have a Dropbox account

[7] 1 have read and saree to the Terms of Sen

Upgrade your Dropbox? Choose setup type
° Z); 2GB Free “ <€ 9 Typical recommended)
Set up Dropbox with normal settings,
2 099
< nth
3 4 s0GB B « < Advanced
’“ Choose your Dropbox's location and which folders will be synced.

100 GB $19.99 per month

Pricing terms

e  There will now be a "Dropbox" folder under the "My Documents™ or "User Documents™ on the
Master PC.

e You may open your Dropbox folder by double clicking the Icon on the task tray.
e Create a folder for each Cloud Copy in the Dropbox folder on the Master PC.
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www.dropbox.com

STEP 3 Exports to Cloud Copy

e  Establish how many Cloud Copies are required. (How many remote users require access to
Man3000).

e  Open the Master Man3000 on the host/master computer.

o  Enter your technical password.

I
o

Enter Password

Mew Passwords

Printer Setup

Prinker Font Selection [Classic)
Printer Setup [Modern]

Export Telephone Database
Import Telephone Database

Hotel Export Text Farmat

Personal-Cloud Copy

OEBEIER ¢x¢ A

Enterprize Impork

Exit

Open the File menu.

Open the Personal-Cloud Copy Menu.

Click on Add.

Select a file name.

Note that this file name could have any name, e.g.: the name of the person/machine for the
applicable Cloud Copy, e.g. Reception, Data, John laptop, Mike_Home_office etc.

e  Select the save path to the unique folder name within the Dropbox directory.
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# | Personal Copy Sent To The Following File Name[s} g
[l C:\Users\User\appD ata\Roaming\Man3000\Synctest TIS Add

e Set the Sync location to the Sync folder on the Man3000 directory of the Master Copy.

o Enable all of the WR (Write) options. This will enable the Master copy to write all extension,
exchange, client, departments, account codes and client cat lists.

e Click Save and Close.

STEP 4 Install and Import Cloud Copy

e Install and create a Dropbox folder on the remote PC.

e This Dropbox will be attached to the same account that you created on the Master Man3000 PC in
STEP 2.

o Install the same version of Man3000 software on the remote PC that requires access to the

Man3000.

Enter your technical password.

Under Settings Menu go to Com port settings.

On the PC Connection TAB

Select your Buffer type as Personal copy

L
L
L ]
@
o
¥
»
w
L]
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e  Open the File menu.
e  Open the Personal-Cloud Copy Menu.
e Place a check mark in the available block to activate the import.

e

[ M2n3000 Personal - Cloud Cop
Personal - Cloud Copy Receives Data From This File:

Personal Copy Impart File | ™ File=C:\_Users's,UseﬁDropbkoaleaIIy.tis

Import Extensions

(+ Al Extensions

7 Only Selected Extensions [ Main-Menu -> Edit-Extensions |

e  Select Personal-Cloud Copy Import file button.
You would now browse to the Dropbox folder on the PC
Find the specific folder and file that this Cloud Copy will use
Select Save
e You now have two Importing options: -
All Extensions: All Extensions records from the Main Man3000 Software is Imported.
Only Selected Extensions: If this option is selected ONLY records for the Extensions added Under Edit
Extension information would be imported.
e ONLY tick the RD (Read) option
A Cloud Copy will only ever READ changes from the Master.
e Save and close the screen
e You will now have live records being recorded on the Cloud Copy.
e Register the software
All the registration information has been brought over from the Master Man3000
Do not change anything just process the registration.
e Repeat this for every Remote PC that requires access.
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Man 3000 Personal Copy on the network

Install Man3000 software and hardware on the master PC as a standard Man3000 installation. Setup
formats ECT and once all is up and working then register the Man3000 with TIS. Then sync folder must be
fully shared in Man3000 folder. Insert password and go to file then Personal-Cloud Copy in your man3000
program.

i
o

Enter Password

Mew Passwords

Prinker Setup
Printer Font Selection [Classic]

Printer Setup [Modern]

Export Telephone Database
Import Telephone Database

Hotel Export Text Format

Personal-Cloud Copy

Enterprise Impork

Exxit

QEEBIER ¢ B

ol

# | Personal Copy Sent To The Following File Name([s}
L C\Users\Use\AppDatatRoaming\Man3000AS ync\test. TIS

b
o
a

bl

Click on add. Select a file name.

o Note that this file name could have any name, e.g.: the name of the
person/machine for the applicable personal copy, e.g. Reception, Data, John,
etc.

e ONLY tick the WR (Write) option while initially configuring the System.

**NB!! Each personal copy must have a different file name!! NB
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Setting personal copy on the network PC

Install the same version of Man3000 software on the personal copy computer that requires access to
the host/master copy of Man3000.

e  Enter your technical password.
Under Settings Menu go to Com port settings.
On default when the latest version software is installed personal copy is selected already.
Simply click on the Set Persona Copy button.

Set Perzonal Copy

2 9 @ ® 0O @ @ B %

Then click on personal copy import file.

Now browse the network for the master PC with the shared sync folder.

Once you open the sync folder the pre-saved export file will appear.

Select the file and save.

Then tick the block next to the personal copy import file button. Then tick all the RD (READ).

Personal Copy Receives Data From This File:

B Personal Copy Import File | ¥ File=S3SYNCyPersonalCopy. TIS

Import Extension:

= All Extensions

" Dnly Selected Estensions [ Maintenu > Edit-Extensions ]

Standard | ad

Once records are being imported, you must register the Personal Copy.
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Chapter 5:ALERTS

Alerts will automatically sent via email to your office letting you know when the system is not working
correctly.

e When the database is not downloading calls.

e When the software has aged more then 365 days.

e When an exchange line is not making or receiving a call.

e When software is restarted.

Alert Settings

[ -
“ Alet Settings | Days-Times | Exclude Days | Holidays | Exchange Lines | Down Load Ser |

v Send Alert on Man3000 Start Up.
¥ &n Alert will be Sent if Man3000 is Older Than 365 Days.

Email to Send Alerts to.

info@man3000.com

Close|

Send alerts on man3000 start up.

e This will give an alert via email every time man3000 is started up.
An alert will be sent if man3000 is older than 365 days.

e  The alert will then also be sent via email to the email entered.

Days — Times

{ Man3000 - Alerts C=AFE]
Alert Settings  Days-Times }Exclude Days | Holidays | Exchange Lines | Down Load Ser |

From Time To Time
¥ Monday 2830 21630
P Tuesdsy = 8:30 -3 ie:30%
W Wednesday = 8:30 = 2Ji6:302
W Thusdsy = 8:30 2 2Ji6:302
¥ Fiiday 2+ 8:304 fise:o0
I saudsy = 0:00 = =f o:00%
I Sundsy =f 0:00=] ={ 0:00-3

Alerts Only On The Above Days Between The Shown Times

Day - Times alert is generally the customers’ office hours.
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Exclude Days

£
Close]

The exclude days are the public holidays when you would not want alerts to be sent out.

Holidays

[ Man3000  Aleris}

Alert Settings | Days-Times | Exclude Days Holidays | Exchange Lines | Down Load Ser

¥ Holiday One [ Holiday Starts and Ends This Year ] Auto Renew

StatOfHoliday One ~ [10° Apii 2009 =
EndOfHoidayOne  [13 Apil 2009 =

¥ Holidey Two [ Holidey Starts and Ends This Year ] Auto Renew
Start Ot Holiday Two  [0T May 2009 =
EndOfHoliday Two  [04 May 2009 =

[V Holiday Three [ Holiday Starts This Year and Ends Next Year : End of Year Shut Down ] Auto Renew
Start Of Holiday Thee |21 December 2009 x I-L
End Of Holiday Three  [04 Januay 2010 - Close|

You have up to three holiday shutdown periods which are auto renewable. Then alerts will not be sent out
on these days.

Exchange Lines

Man3000 - =
Alet Settings | Days-Tines | Exclude Days | Holdays Exchange Lines | Down Load St |

10000 03 03/31/2009 033944 AM | ﬂ
3000 0:3¢ %{Eﬁﬂfﬂm Add
100000 03/31/2003 0354 00 AM #

20000 100 103731 Del

13000 o

e Mar3000 - o

Exchangs Line/Port : Telephone Nunbe
[6: CeiC 1000 |

01:00:00  Alert Duration

HHMM:SS Ifthis ime is exceeded then an alertis sent.
[00:01:00  Short Call Duraion
HHMM:SS Calls Shorter than Shart Call Time wil NOT be processed.
s € Cancel

il NoteThe Aler: Duration Can Not Exceed One Day

All exchange lines connected to the PABX. Up to 50 lines can be monitored at one time.

Duration can be set and if no outgoing call or incoming call is made with in the set duration the line will be
flagged as faulty. Then an email will be sent.

You can also set a short call time and any call shorter than the set time will not be taken in account.
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Download Screen

=
Man3000 - Alerts =)
Alett Settings | Days-Times | Exclude Days | Holidays | Exchange Lines Down Load Ser |

HH:MM

Download Screen Inactivity Duration Alert [ 0=Disable ] :l: 1:00 ﬁ
Re-Check Download Screen Inactivity j: 2:00 ﬂ

a
Close,

This Alert is used to monitor the Main Screen in the Man3000 Software, if no information is downloaded to
the database (Main Screen) in the required time frame customized, an Email Alert will be sent, the
Man3000 Alerts will re-check to verify that the Database has not been updated and will send another Alert
till the Man3000 System is up and running.
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Chapter 6: Man 3000 Enterprise

Man3000 enterprise is used to collect call records from multiple different MAN3000 Buffers. A technician
will need to install a copy of man3000 software for each site either at head office on at site. Technician will
only install one copy of man3000 software for the enterprise USB dongle to PC and then they will just set
up personal copy or Cloud Copy import files from each site to import call records through enterprise over
their network to the head office, of which they will need to share the sync folder on their network for write
access on their net work through the sync folder or through the “Cloud”.

Set up the different sites

The different sites will have different PABX’s or the same PABX it does not matter. PABX’s will send call
records through TCP/IP, LAN/IP connection or RS232 to the buffer box or SoftDongle USB to PC and or
Dual-LAN/IP buffer box depending on how the PBX sends call records to the man3000 buffer box. PBX
can send data through man3000 hardware as long as man3000 hardware will have access through
customer’s network.

e  Enter your technical password

e  Open the file menu.

e Open personal copy.

File
4] Enter Password
] New Passwords

Kl

<@ Printer Setup
@ Printer Font Selection [Classic]
& Printer Setup [Modern]

& Export Telephone Database
& Import Telephone Database
=2 Hotel Export Text Format
'@ Personal Copy

Enterprise Import

€ Exit

#  Personal Copy Sent To The Followsng File Name{s}
>

Standard | Advanced |

30



Click on Add.

Select a file name. Note that this file name could have any name, it is suggested that the name of the branch
is used, e.g. CPT, JHB, DBN, etc.

Saven: [} Sme IR R = e
é{m Name Date modified m:::;«;,.,.. p:ze
-
3
=
=

| ame]s]:

This will be repeated at each site.
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Setting up enterprise

Insert your technical password, then open settings menu then comport settings. Then under buffer types
select Enterprise Dongle USB to PC.

n
L
»
o
»
.
E
L
L

el

Enter Password

New Passwords

i3 Printer Setup

|A) Printer Font Selection [Classic]
& Printer Setup [Modern]

ﬁ Export Telephone Database
& Import Telephone Database
{Z7 Hotel Export Text Format
@ Personal Copy

Enterprise Import

€ Ext

Open the File menu. Open the Enterprise Import menu.
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‘ :: ‘Man3000 En |

8 Ste __EtPef Ech P Ao gt Fe one

Enterpeize Site Name ICF‘T Only uze 4 Characters for Site Name

u This Prefi wil be addad o the Extension fled on mport

Estenssion Prefix |21 Numbess Only

Thiz Prefi wil be added to the Exchange Line filed on mport
Exchange Prefix |21 Numbess Only

This Prefoc wil be added to the Aocount Code lied on import

Account Code Prefix IZI Numbess Only

Cspes )

|S:\\Man3000\Sync\CPT bs

X coee |

Enterprise Site Name:

This is where you would insert the branch name of which the records are coming from.
Extension prefix, Exchange prefix and Account code prefix:

This is where you would enter any prefix number that is associated with the branch name.
Then click on the Enterprise Import File.
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Look in: ] &Y Network

~ e®me @

a7 Name
=P 1% Cape Town
Recent Places
1% Durban
' 1M Head Office 1
D%k!o‘p 1% Head Office 2
1% JHB Randburg
m 1™ Pietermaritzburg
Shenyi
A
-
Computer
.
-
Network

|onvides access to the computers and devices that are on your network.

File name: II

Files of type: I‘.‘

Lookiin: [ cape Town

<) Name

{1 Sync

.

»
File name: |

=] Open I
Files of type: B

Once you have selected the branch PC the shared Sync folder will be there.
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| Date modified

2010/03/04 10:02

A Specific Enterprise Dongle is required to activate MAN3000 Enterprise.
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