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 End User Alerts: 
- Unauthorised Calls: Incoming or outgoing telephone calls. 

(E.G Opposition numbers, Labour Unions, SARS, etc) 

- Highlighted Calls: Telephone numbers that are abused by 
cost, duration or incoming ring time. 

- Budget Notification:  Account code’s or  
extension’s that have exceeded their budget. 

- Guest House Package:  When a room has no more credit. 

 
 Technical Alerts: 

- Inactivity Alerts on installed exchange lines:  
- VOIP line out of order. 
- SIP trunks out of order. 
- Premicell out of order. 

- Up to 50 exchange lines can be monitored simultaneously. 
- Alert for inactivity on your download screen. 
- Alert when Man3000 has been restarted. 
- Alert when Man3000 is older than 365 days. 

 
 
 
 
 
 

 ‘ It Works ’ 

 

Man3000 is a Powerful, 
Easy to use 

Telephone Information 
System 
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 ‘ It Works ’ 

3 Extended 
holiday/shut-down 

periods, auto-
renewable each year. 

Technical Alert Settings 

Enable alerts  
during your office 

hours. 

50 Exclude days, 
auto-renewable 

each year. 
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